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ELECTIVE COURSE – III – BASICS OF COMMUNICATION 
 

Unit I 
 
Concept, Definition, Need and importance of Communication.  
 
Unit II 
 
Communication Process and Channels – Aids and Barriers in Communication. 
 
Unit III 
 
Interpersonal Communication – Verbal and Non-verbal Communication. 
 
Unit IV 

 
Mass Communication  - Types of Mass Medias – Role of Mass Media in national 
development. 
 
Unit V 
 
Written Communication – Types of Written Communication – Basic guidelines 
for written Communication. 
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