PAPER XIII : ELECTIVE-II: CONSUMER CO-OPERATIVES MQ£13/3

UNTT 1: Problems of consumers - consumar s riaht - consiimers
exploitation.Untair trade practices - consumerism -~ Cconsumer
nrotection -  legislative measures - consumer education-role of

voluntary agencies-role of consumer co-operatives.

UNTIT  Z: Consumer co-operatives in foreign lands - origin, development
structure, functions and management of consumer co-operatives in
UK, USSR, Sweden, Japan - Lessons to I[ndia.

UNIT F: Consumer co-operatives 1in  India - Pre and post Independence
Bevelopment -~ arowth and development under five vyesar plans -
structure management and operational policies - shop planning,
lavout, merchandising. policies, inventoryvy control and holdina
orice line - criteria for dudaing operational efficiency of
consumar € stoires.

UNIT 4= Jvpes of consumer co-operatives - Inpstitntional stores, rural
stores, women 3 stores, developmental stores - fuper mairkebts -
latest trends - sales promotion rtechnigues selt service scheme -
mohile storas ~ door deliveaery.

UNIT 5: Consumer Industries - Production and procurement of consumer goods
- branding and bpromotion., - role of whole sale stores, state
federations, MNCCF, NAFFD - state aid to consumer co-operatives,
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