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INTRODUCTION TO HOSPITAL SERVICES 
 

Unit I 
- Concepts of Hospital 
- Changing concepts of Hospital 
- Philosophies of Hospital 

 
Unit II 

- Definition 
- Types of Hospital 
- Role perception of Hospital 
- Hospital as a system 

 
Unit III 

- Role of Hospital 
- Levels of care 
- Health care, delivery system and Hospital 
- Changing roles of Hospital 

 
Unit IV 

- Factors Influencing Hospital utilization 
- Hospital Environment 
- Hospital Physical facilities 
- Hospital Design 
- Types of services 

 
Unit V 
 Health team and role of  

- Doctors 
- Nurses 
- Pharmacists 
- Ancillary Health personnels 
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