
 



BHARATHIDASANUNIVERSITY,KHAJAMALAICAMPUS,TIRUCHIRAPPALLI-23 

SCHOOL OF EDUCATION 

DEPARTMENTOFLIFELONGLEARNING(DLL) 

 

M.A.HRM(HumanResourceManagement)CourseStructureunderCBCS (Restructured) 

from 2022-2023 onwards 

CIA/ Sessional Marks : 25 

ESE/AnnualMarks: 75 
Sl. 

No. 
Semester CourseCode Course Title 

Hrs/ 

Week 
Credits ExamHrs

. 

1 I 22HRM1CC1-(CoreCourse) PrinciplesofManagement 5 5 3Hrs 

2 I 22HRM1CC2-(Core Course) HumanResourceManagement 5 5 3Hrs 

3 I 22HRM1CC3-(Core Course) CommunicationSkills forManagers 5 5 3Hrs 

4 I 
22HRM1CC4-(Core Course)(OR) 

22HRM1CC5-(Core Course) 

OrganizationalBehaviour(OR) 
EmployeeEngagement 

5 5 3Hrs 

5 I 22HRM1CC6-(Core Course) 
InterpersonalRelationsand Softskills 
Development 

5 5 3Hrs 

6 I 
22HRM1FE1–(FieldExposure) 

FieldExposure–I 2 2 
Report & 

VivaVoce 

TOTAL 27 27  

7 II 22HRM2CC7 -(CoreCourse) 
IndustrialRelationsandCollective 
Bargaining 

5 5 3Hrs 

8 II 22HRM2CC8-(CoreCourse) ManagerialEconomics 5 5 3Hrs 

9 II 
22HRM2CC9 -(CoreCourse)(OR) 

22HRM2CC10 -(CoreCourse) 

HumanResourceDevelopment(OR) 
TrainingandDevelopment 

5 5 3Hrs 

10 II 22HRM2CC11 -(CoreCourse) CompensationManagement 5 5 3Hrs 

 

11 

 

II 

22HRM2EC1-(Elective Course) 

(OR) 

22HRM2EC2-(Elective Course) 

Emotional Intelligence and 

ManagerialEffectiveness.(OR) 

Counselingand Guidance 

4 4  

3Hrs 

12 II 22HRM2FE2-(Field Exposure) FieldExposure–II 2 2 
Report & 

VivaVoce 

13 II 
22HRM2NME1 
(Non-MajorElective) 

PersonalityandSoftSkillsDevelopment 
(ForotherDepartmentalStudents) 

3 2 3Hrs 

14 II 
22HRM2VA1(OR) 
22HRM2VA2 
(Self-LearningPaper) 

PublicSpeaking (OR)  

MOOCCourse 
2 - 3Hrs 

TOTAL 31 28  

15 III 22HRM3CC12-(CoreCourse) ResearchMethodology 5 5 3Hrs 

16 III 22HRM3CC13-(CoreCourse) Labour Laws 5 5 3Hrs 

17 III 
22HRM3CC14-(CoreCourse) (OR) 

22HRM3CC15-(CoreCourse) 
Performance Management(OR) 

 

TalentManagement 

5 5 3Hrs 

18 III 
22HRM3EC3-(Elective Course) 
(OR) 
22HRM3EC4-(Elective Course) 

OrganizationalDevelopment(OR) 
 
WelfareandSafety 

4 4 3Hrs 

 

19 

 

III 

  22HRM3EC5-(ElectiveCourse) 

(OR) 

  22HRM3EC6-(ElectiveCourse) 

Corporate Social Responsibility (OR) 

 

HumanResourceInformationSystem. 

4 4 
 

3Hrs 

20 III 22HRM3IPT-(In-Plant training) In-PlantTraining(2-3Weeks) 3 3 
Report & 

VivaVoce 

21 III 
22HRM3NME2 
(Non-MajorElective) 

EntrepreneurshipDevelopment 
(ForotherDepartmentStudents) 

3 2 3Hrs 

TOTAL 29 28  

22 IV 22HRM4CC16-(CoreCourse) KnowledgeManagement 5 5 3Hrs 

 

23 

 

IV 
22HRM4CC17-(CoreCourse) 

(OR) 

22HRM4CC18-(CoreCourse) 

Total Quality Management (OR) 

 

InformationTechnologyforManagers 

 

5 

 

5 

 

3Hrs 

24 IV 
22HRM4EC7-(ElectiveCourse) 

(OR) 

22HRM4EC8-(ElectiveCourse) 

Entrepreneurship Development(OR) 

 

NaturalResourceManagement 

 

4 

 

4 3Hrs 

25 IV 
22HRM4EC9-(ElectiveCourse) 

(OR) 

22HRM4EC10-(ElectiveCourse) 

Global Human Resource 

Management(OR) 

OfficeManagement 

 

4 

 

4 3Hrs 

26 IV 22HRM4PW-(ProjectWork) 
ProjectWork/Dissertation 
(100Marks) 

5 5 
Report & 

VivaVoce 

TOTAL 23 23  

GRANDTOTAL 110 106 

 



BHARATHIDASAN UNIVERSITY, KHAJAMALAI 

CAMPUS,TIRUCHIRAPPALLI-23 

SCHOOLOFEDUCATION,DEPARTMENTOFLIFELONGLEARNING 

M.A. HRM (Human Resource Management) Under Choice Based Credit 

SystemREGULATIONS(Restructured) 

(Forthe candidatesadmittedfromthe academicyear2022-2023 onwards) 

 
1. Nameofthe Programme 

Bharathidasan University is offering a two-year M.A. Degree Programme in 

HumanResource Management (HRM) through the Department of Lifelong Learning, 

School ofEducation,BharathidasanUniversity. 

2. EligibilityforadmissiontotheProgramme 

A candidatewhohas passedany bachelorDegree Examination of 

BharathidasanUniversityoranexaminationofanyotherUniversityacceptedbytheSyndicateofB

harathidasan University as equivalent to any UG degree examination of 

BharathidasanUniversity may be permitted to qualify for the MA in HRM Degree by 

undergoing coursesand appearing for the examinations of this Department. A candidate for 

admission to theprogrammeshallnotbemorethan40yearsofageon1
st
 

Julyoftheyearofadmission. 

3. DurationoftheProgramme 

The Programme is for a period of two years.Each year shall consist of two 

semestersnamely Odd and Even semesters.Odd semesters shall commence from July and 

evensemesters from December.The programme shall comprise not less than 450 

teachinghoursforeachsemester. 

4. Schemeofthe Examination 

TheEndSemesterExamination(ESE)forthefirstandthirdsemesterwillbeconducted in 

November/December and theexamination relating tosecond andfourthsemester will be in 

April/May. A candidate who could not earn credits in certain course(s)of the first, second 

and third semesters will be permitted to appear in such course(s) 

alongwiththecoursesinanysubsequentsemesterexamination. 

 

Semester Courses 

I 5CoreCourseswhich one course has two Choice 
1FieldExposure- I 

II 4CoreCoursesin which one course has two Choice  

1DepartmentElectiveCoursewith two Choice 
1UniversityElectiveCourse/NME1 

1FieldExposure–II 
1ValueAdded Course with two choice 



III 3CoreCourseswhich one course has two Choice 

2DepartmentElectiveCoursewith two Choice 

1In-plantTraining 
1UniversityElective Course/NME2 

IV 2CoreCourseswithoneChoicein which one course has two Choice 
2Department ElectiveCoursesElectiveCourse with two Choice 

1ProjectWork/Dissertation 
 

 The Core Courses (CC), Department Elective Courses (DEC) and 

UniversityElectiveCourses (UEC), Non-Major Elective (NME) shall be offered by the 

Department and ValueAddedCourses(VAC)orOneMOOC courseisSelf-StudyPaper. 

 Themaximummarksfortheexaminationconductedforeachcourseis100outofwhich 

75areforEndSemesterExamination(ESE)and25areforContinuousInternalAssessment(CIA). 

 Grade―AAA‖meansabsentfortheESE forthecourse. 

 The number ofcontact hoursperweekforanycourse shallrangefromfourto six hours. 

 Theexaminationswill be conductedbytheDepartment. 

 DurationforESE fortheoryshallbethree hoursand forFieldexposurethree to sixhours. 

 To qualify for the degree, the candidate has to earn 108 credits by way of earning 

atleast 70 credits in Core courses, 20 credits in the Department Elective courses, 

4creditsinUniversityElectivecourses/Non-Major ElectiveCourse(NME)and5credits in 

the Project Work / Dissertation mentioned above and 7 credits in the FieldExposure 

I, II / In-plant Training and 2 credits in Value Added Course. The 

SixthUnitismeantforOptional. 

 Thecontentofthesyllabus foreachcourse isdividedintosixunits. 

 Ineachcomponent25%ofthemarksshallbeforCIAand 75%forESE. 

 The syllabi will be framed by the Board of Studies consisting of all the members of 

thefaculty in the Department and some experts from outside the department    (approved 

bytheUniversity)withHeadoftheDepartmentastheChairperson. 

 ThereisnoprovisionforimprovementofmarksinCIAinanycourse;howeverimprovement of 

ESEmarks in a course other than Project Work and Field Exposure willbe allowed in the 

immediately succeeding ESE. Besides the Regulation and Re-totaling 

ofMarksareavailableasperUniversitynorms. 

 In the statement of marks both the marks obtained by the candidate and the grade 

awardedtohim/herwillbementioned. 



 Theadmittedcandidateshavetocompletetheirrespectiveprogrammeswithinthestipulated 

period (i.e.) 2 years. Those who fail to complete the programme within 

thestipulatedperiod,afurtheraperiodof 

2yearsaloneisgivenasextensionandthecandidatehastocompletetheprogrammewithintheexten

dedperiod. 

5. Attendance 

 Everystudentshouldputinatleast75%attendanceineachcourse. 

 In each semester every candidate must compulsorily register for the examination in all 

thecoursesattendedinthatsemester. 

 No candidate who has put in attendance for less than 75% of the working days in a 

semesterwill  be  permitted  to    take    the    ESE    pertaining    to    that    semester    

unlesshe/shegetscondonationcertificate. 

 On the day on which a course is concluded, the Course Teacher of the course shall 

intimatethe Head of the Department with the particulars of all students whohavea shortage 

ofattendanceinthecourseofferedbyhim/her. 

 Condonationofshortageofattendanceshallbegivenasper theprovisionsgivenbelow: 

 The Head of the Department may condone lack of attendance for a student in 

acoursewhenthestudenthadputinatleast65%attendanceforthecourseconcerned and 

pays a condonation fee of suitable amount to be prescribed by 

theUniversityfromtimetotime. 

 The Head of the Department shall announce the names of all students who will 

notbe eligible to take the end-semester examination in the various courses due 

toshortageofattendance. 

 A candidate who has put in less than 65% attendance in a course, he/she has 

toeitherrepeatthe courseortakeanequivalentcourse. 

TheaboverulesareframedasperregulationsoftheBharathidasanUniversity. 

6. LetterGradeandGradePointsoftheCoursesand 

FinalResultGradepointsandLetter gradeareassignedasper 

thefollowingtable: 

 

Marks GradePoints LetterGrade 

90–100 10 S 

80–89 9 A 

70–79 8 B 

60–69 7 C 

50–59 6 D 

0–49
*
 0 ------ 



ABSENT 0 AAA 

*-not tobeprintedinthemarksstatement. 



Fromsecondsemesteronwardsthetotalperformancewithinasemesterandcontinuous 

performance starting from the first semester are indicated by Grade Point Average(GPA) 

andCumulative Grade Point Average (CGPA). For the first semester GPA alone 

isgivenanddenotedbyGPA1. 

GPAandCGPAarecalculatedbythefollowingformula: 
 

,1<j<n 
 

where isthecreditassignedtothei-thsubject; 

isthegradepointsearnedinthe i-thsubject; 

isthesumofthecreditsassigned toeachcoursesofthej-thsemester; 

isthegradepointaverageearnedinthej-thsemester. 

ntotalno. ofsemesters 

FinalResult 
 

CGPAis9 and above(withpassinall 

subjectsinfirstattempt) 
I ClasswithDistinction 

CGPAis7andabovebutlessthan9 IClass 

CGPAis5andabovebutlessthan7 IIClass 

 
7. EarningcreditsforaCourse 

 A candidate shall be declared to have earned credits in a course, if he/she secures 

notless than 40% marks in the end semester examination and not less than 50% 

aggregatemarksofEndSemesterExamination(ESE)andCIA. 

 There is no CIA for the Project Work; however the total marks is 100. Out of 

100marks for the Project Work, 40 marks will be for two reviews (2 x 20), 40 marks 

forevaluation of the Project Work/ Dissertation (2x20) and 20 marks for the Viva-

voceExamination(2x10). 

 There is no CIA for the report of the field exposure I & II & In plant training; 

howeverthe total marksis 100. Out of 100 marks for the above reports, 40 marks will 

befortwo reviews (2x20), 40 marks for the evaluation of the report (2x20) and 20 

marks fortheViva-

voceexamination(2x10),whichwillbeconductedthroughformalexaminations. 

 A candidate shall be declared to have earned credits in the Project work/ Field work/In-

plant Training Reports if he/she gets not less than 40% in the aggregate of 

marksobtained in two reviews and evaluation andnot less than 50% of the total 

marksobtainedinthethreecomponents(tworeviews,evaluationandViva-Voce).However 



thecandidateshouldcompulsorilyattendtheviva-

voceexaminationtoearncreditsinProjectWork/Dissertation,FieldExposures/In-

PlantTraining/IndustrialVisits/Reports. 

8. InstantExamination 

TheDepartmentwillconductinstantexaminationtoacandidateinMay/Juneifonlyonecourserem

ainstobeclearedbyhim/hertoqualifyforthedegree. 

Note:Theaboveregulationsaresubject toamendmentsfromtimetotime. 

 

Semester Courses 

I 5CoreCourseswithoneChoice 

1FieldExposure–I 

II 4CoreCourseswithoneChoice1D

epartmentElectiveCourse 

1UniversityElectiveCourse/NME11

FieldExposure–II 

1ValueAdded Course 

III 3CoreCourseswithoneChoice2D

epartmentElectiveCourse 

1In-plantTraining 

1UniversityElective Course/NME2 

IV 2CoreCourseswithoneChoice2D

epartmentElectiveCourses 

1Project Work/Dissertation 

 

*CORECOURSES(CC) 

 

 
 

CourseCode 

 
 

Titleofthe Course 

 

Lecture

Hours 

/Week 

 
Tutorial

Hours 

 
Practical

Hours 

 
 

Credits 

 
Prerequisite

(Exposure) 

Semester–I 

22HRM1CC1- 

(CoreCourse) 

Principles 

ofManageme

nt 

4 2 0 5 Nil 

22HRM1CC2 - 

(CoreCourse) 

Human 

ResourceManage

ment 

4 2 0 5 Nil 

22HRM1CC3 - 

(CoreCourse) 

CommunicationSkills

forManagers 
4 2 0 5 Nil 

22HRM1CC4  

(CoreCourse) 

Organizational

Behaviour (OR) 

 

4 

 

2 

 

0 

 

5 

 

Nil 
22HRM1CC5 

(CoreCourse) 

EmployeesEnga

gement 



22HRM1CC6- 

(CoreCourse) 

InterpersonalRelations 
andSoftskillsd
evelopment 

 

4 
 

2 
 

0 
 

5 
 

Nil 



Semester- II 

22HRM2CC7- 

(CoreCourse) 

IndustrialRelations 
and 

CollectiveBar

gaining 

 

4 
 

2 
 

0 
 

5 
 

Nil 

22HRM2CC8- 
(CoreCourse) 

ManagerialEconomics 4 2 0 5 Nil 

22HRM2CC9- 

(CoreCourse) 
Human 

ResourceDevelopmen

t(OR) 

 
4 

 
2 

 
0 

 
5 

 
Nil 

22HRM2CC10- 

(CoreCourse) 
TrainingandDevelop

ment 

22HRM2CC11- 

(CoreCourse) 

Compensation

Management 
4 2 0 5 Nil 

Semester- III 

22HRM3CC12- 

(CoreCourse) 
ResearchMethodology 4 2 0 5 Nil 

22HRM3CC13- 
(CoreCourse) 

Labour Laws 4 2 0 5 Nil 

22HRM3CC14- 

(CoreCourse) 

Performance 
Management(OR) 

 

4 
 

2 
 

0 
 

5 
 

Nil 

22HRM3CC15- 

(CoreCourse) 

TalentManagement 

Semester- IV 

22HRM4CC16- 
(CoreCourse) 

Knowledge 
Management 

4 2 0 5 Nil 

22HRM4CC17- 

(CoreCourse) 

Total 

QualityManageme

nt(OR) 

 
 

4 

 
 

2 

 
 

0 

 
 

5 

 
 

Nil 

22HRM4CC18- 

(CoreCourse) 
Information 

TechnologyforMa

nagers 

*CoreCoursesforDepartmentalStudents 

 

* DEPARTMENTELECTIVECOURSES(DEC)/(EC)ANDFIELDEXPOSUREI,II/IN-

PLANTTRAINING,PROJECTWORK/DISSERTATION& 

 

 

Code 

 

Titleofthe Course 

Lecture 

Hours 

/Week 

Tutorial

Hours 

Practical

Hours 

 

Credits 
Prerequisite

(Exposure) 

Semester-I 

22HRM1FE1 
Field Exposure 

I(100Marks) 
0 2 2 2 Nil 

Semester-II 

 

22HRM2EC1 

EmotionalIntellige

nce 

andManagerialEff

ectiveness.(Or) 

 

 
4 

 

 
2 

 

 
0 

 

 
4 

 

 
Nil 



  22HRM2EC2 Counseling 

andGuidance 

22HRM2FE2 
FieldExposureII 
(100 Marks) 

0 2 2 2 Nil 



Semester- III 

 
22HRM3EC3 

OrganizationalDevelop

ment(OR) 

 
4 

 
2 

 
0 

 
4 

 
Nil 

  22HRM3EC4 WelfareandSafety 

22HRM3EC5 Corporate 

SocialResponsibilit

y (OR) 

 
4 

 
2 

 
4 

 
4 

 
Nil 

22HRM3EC6 HumanResource 

InformationSystem 

 
 

22HRM3IPT 

 

In-Plant Training (2-

3Weeks) 

(100 Marks) 

 
 

0 

 
 

3 

 
 

3 

 
 

3 

 
 

Nil 

Semester- IV 

22HRM4EC7 
EntrepreneurshipD

evelopment(OR) 

 

4 

 

2 

 

0 

 

4 

 

Nil 
  22HRM4EC8 Natural 

ResourceManagem

ent 

22HRM4EC9 
Global 

HumanResourceMa

nagement(OR) 

 

4 

 

2 

 

0 

 

4 

 

Nil 

22HRM4EC10 OfficeManagement 

22HRM4PW 

(Project

Work) 

ProjectWork 

/Dissertation

(100Marks) 

 
0 

 
5 

 
5 

 
5 

 
Nil 

*ElectiveCoursesforDepartmentalStudents 

*VALUEADDEDCOURSE 
 

 

Code 

 

TitleoftheCourse 

Lecture

Hours/ 
Week 

Tutorial

Hours 

Practical

Hours 

Prerequisite

(Exposure) 

22HRM2VA1 PublicSpeaking(

OR) 
2 2 2 Nil 

22HRM2VA2 MOOCCourse 

* ValueaddedCoursesforDepartmentalStudents 

*UNIVERSITYELECTIVECOURSES(UEC)/NON-

MAJORELECTIVECOURSE(NME) 
 

Code Titleofthe Course 
Lecture 
Hours 

Tutorial 
Hours 

Practical 
Hours 

Credits Prerequisite 

22HRM2NME1 

(Non-

MajorElecti

ve ) 

Personalityand

SoftSkillsDeve

lopment 

 
3 

 
2 

 
- 

 
2 

 
As 

perUniver



22HRM3NME2 

(Non-

MajorElecti

ve ) 

Entrepreneurship

Development 

 

3 
 

2 
 

- 
 

2 
sityNorms 

*Non– MajorElectiveCoursesforotherDepartmentalStudentsoftheUniversity. 



For eachCourseotherthantheProjectWork/FieldExposure/In-PlantTrainingReport 

ContinuousInternalAssessment(CIA)        –  25 

MarksEndSemesterExamination(ESE) –  75 

MarksTotal – 100Marks 

ESEDuration – 3Hours. 
 

ForProjectWork/FieldExposure/In-PlantTrainingReport 

2Reviews(InternalandExternal) –40 Marks (2 x 

20)EvaluationoftheProjectWork,FieldExposure/ 

In-PlantTrainingReportEach(InternalandExternal) –40 Marks (2 x 

20)VivaVoce(InternalandExternal) –20 Marks(2x10) 

Total – 100Marks 

Credits –5for ProjectWork, 

Each2creditsfor FieldExposureReportand3creditsfortheIn-plantTrainingReport 

 
Total Credits should not be less than 

108SessionalAssessment/CIAforallthePapers 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 
 

TotalMarks :25Marks 
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M.A.(HRM)PROGRAMMEOUTCOMES 

 
 TheProfessionallycompetentPGHRMGraduatescomeupwithrightmixofKnowledge-

bank,Skill-set, Mind-setandPragmaticwisdomintheirchosenfields. 

 The Seasoned and Spiritedness PG HRM Graduates exhibit sense of commitment 

tofruitfulcontributiontosocietyandnation withbenchmarkqualitycontours. 

 The Leadership Latitude exuberant PG HRM Graduates are mentored that they 

areready to lead or support emergentleadership in their chosen fields with 

commitmenttonobilityandrationality. 

 PGHRMGraduatesaredirectedinUnderstandingofethicalprinciplesandresponsibilities, 

moral and social values in day-to-day life thereby attaining 

CulturalandCivilizedpersonality. 

 PG HRM Graduates are able to collateinformation from differentkinds of 

sourcesandgaina coherentunderstandingofthe subject. 

 

M.A.(HRM) PROGRAMMESPECIFICOUTCOMES 

 

M.A. HRMGraduates 

 

 Exhibitthecomprehensiveknowledgeframeworkandunderstandingofkeyfunctionsof

humanresources. 

 In-

depthknowledgeandunderstandingofhumanresourcemanagementatlocal,nationalan

dInternationallevel. 

 Identifyandevaluatethemanagementtechniquesofhumanresourcemanagement. 

 EnsureEffectiveutilizationofresources. 

 Examinethetrendsofhumanresourcemanagementusingadvancedtechniques. 

 ApplyComprehensivesolutionstohumanresourcemanagementproblemsbyevaluatin

gperformances. 

 Enablemanagementforhandlinggrievanceseffectively. 

 TreatHumanasmostvaluableresourceinthebusiness. 

*** 
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22HRM1CC1-(Core Course) CREDITS: 

5PRINCIPLESOFMANAGEMENT 

 

 

 
CourseObjectives: 

Examination Duration : 3 

HoursCIA/ Sessional 

Marks : 

25ESE/AnnualMarks: 75 

- Tomakethestudentsunderstandtheconceptsofmeaning,definitionandimportanceofmana

gementanditsvariousfunctions. 

- TomakethestudentsfamiliarwiththemanagementPrinciplesapplications. 

 

UNIT–I:IntroductiontoManagement 

 

Definition-Management – meaning, definition, three uses of management – 

FeaturesofmanagementadministrationVsmanagement-managementfunctionandprocess–

managementrolesandskills-historicalbackgroundofmanagement–scientificmanagement 

– general administrative theories – Taylor, Fayol, Barnard, Herbert Simon, Peter Drucker 

andIndianmanagementthoughts-currenttrendsandissues. 

 

UNIT–II:Planning&Organizing 

 

Planning –Meaning, Definition, Importance, Characteristics, process and strategies –

Decision making-definition, process and Effective Decision Making-Organizing –

Purpose,Organizationalstructure–DepartmentationneedandBases:span–spanofcontrol–

Authority, Responsibility, Accountability, Delegation - centralization and decentralization –

organizationalcommunication–process,effectivecommunication,interpersonalcommunication–

barrierstocommunication. 

 

UNIT–III:Directing&Co-ordinating 

 

Meaninganddefinitionofdirection,importanceandprinciplesofdirection,techniques of 

direction, meaning of supervision, functions of supervisors, meaning of Co-ordination, 

elements and features of coordination, importance ofCo-ordination and Co-operation steps for 

effective co ordination-Conflict –meaning, causes and management ofconflicts. 

 

UNIT–IV:Leading 

 

Understandingindividual, group and group dynamics- Leadership: Managing 

andLeading – Leadership theories–Leadership styles – Motivationanditsimportance. 

 

UNIT–V:Controlling 

 

Control – meaning, definition, functions and process - Controlling human element -

Budget:meaning–zerobasedbudgeting-Break–EvenAnalysis. 
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UNIT–VI: ManagementandHRM 

 

Meaning,Definition-Management-HumanresourceManagement,Differences-

Relationship-ImportanceandRoleandFunctions. 

 

SessionalAssessment 
 

d) 2Tests :15Marks 

e) 1Assignment : 5Marks 

f) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

---------------------------------------- 

BooksforStudy 

- Harold Koontz, Cyril O'Donnell(1972) Principles of Management: An Analysis 

ofManagerialFunctions,McGraw-Hill. 

- Essentials of Managment11th Edition By Harold Koontz, Heinz Weihrich, Mark 

V.Cannice©2020Management: 

- AGlobal,Innovative,andEntrepreneurialPerspective15thEditionByHeinzWeihrich, 
MarkV.Cannice,HaroldKoontz©2020|Published:September 18, 2019 

- Management: A Global, Innovative, and Entrepreneurial Perspective15th 

EditionByHeinz Weihrich, Mark V. Cannice, Harold Koontz© 2020 | Published: 

September 18,2019. 

- Prasad, L.M., (1995), Principles of Management, Sultan Chant & Sons 23, 

Daryaganj,NewDelhi–2. 

- Rao, V.S.P., & Narayana, P.A., Management Concepts and Thoughts (1987), 

KonarkPublishersPvt.Ltd.13,Daryaganj,NewDelhi–2. 
- Charles W L Hill, Steven L McShane, (2007), 'Principles of Management', 

McgrawHillEducation,SpecialIndianEdition. 

 

BooksforReference 

- Ashkenas,R.,Ulrich,D.Jick,T.,andKerr,S.,(1995),TheBoundarylessOrganization:Break

ingtheChainsofOrganizational Structure,SanFrancisco:Jossey 

–BassPublishers. 

- AvinashKumarSrivastav,(2007),DifferentialClimateintheOrganization:AnEmpiricalSt

udyAcrossAgeGroups,OrganizationalBehaviour,TheICFAIUniversityPress,Hyderaba

d,India. 

- AvinashSmitaGupta,(2007),OrganizationalCommitmentandClimateforParticipation:A

nEmpiricalStudyinPrivateandPublicSectors,OrganizationalBehaviour,TheICFAIUnive

rsityPress,Hyderabad,India. 

- Bhaskar Rao, Y.K., (2000), Role of HRD in present Day Business in Subba Rao., 

P.,(Ed.)2000,HumanResourceManagementintheNewMillennium,HimalayaPublishing

House,NewDelhi. 

- Karuppaiyan.S(2012),TrendsinHumanResourceManagement(Ed),IdealPublicationsHo

use,Trichy. 

- Devanesan.P, From Management Jungle‘ to Strategic Human Resource 
ManagementSelectTheoreticalPerspectives. 
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CourseOutcome 

At the end ofthe coursestudent acquired the knowledgeto: 

1. Manageconflictseffectively 

2. Createnewmanagementapproachbyusingexistingmanagementprinciples 

3. Beresponsiblefortheirrolesinbusinessenvironment 

4. Effectivelyplanandorganizeprogrammes 

5. Enabletotacklecommunicationproblems 

6. Mobilizetheeffortsfordevelopinginterpersonalcommunication 

7. Developthenewleadershipstyleand Enableto workwithgroups 

8. Maketheworkenvironmenttohaveagoodinterpersonalcommunication. 
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22HRM1CC2-(Core Course) CREDITS:5 
 

 

 

 

 
Course 

Objectives:Make 

theStudents 

HUMANRESOURCEMANAGEMENT 

Examination Duration: 3 

HoursCIA/Sessional 

Marks : 

25ESE/AnnualMarks:75 

1. TounderstandthedefinitionandfunctionsofHRM. 

2. Tostudytheevolution, development,contemporarythoughtsandmodelsofHRM. 

3. Toknowthedimensions,activitiesandcareerplanningofHRM. 

 

Unit–I-UnderstandingHumanResource(HR)Management 

HR-Meaning,Definition,Importanceandneed-HRDevelopment-

Meaninganddimensions, Department and its functions-HRM: Meaning, definition, 

Objectives, Principles,Scopeandfunctions-AreasofHR-Recruiting,Training,Development-

Appraisal,HRAccountingandAuditing.HRMandPM-SimilaritiesandDissimilarities-HRMfor 

..CorporateExcellence:Componentsandissues-CurrentChallengesofHRM 

 

Unit –II-EvolutionandDevelopment ofHRM 

Philosophy&Principles-VersionsofHRM:HardandSoft-

EvolutionofHRM:Schoolsandstages-Contemporary 

HRMThought:Guest,Leggy,Hendry&Pettigrew,Purcell,Sisson,Storey-HRMinIndia-

Beforeandafterglobalization. 

 

Unit–III- HRMModelsandCriticalAppraisal 

Models:TheMichigan(Matching)School-

TheHarvardFrameworkandtheContributionsofWalton-The‗BestPractice‘orCultureModel-

The‗Contingency‘orStrategicHRModel,McKinsey‘sframework,HRM-Criticalappraisal-

Reservations,Contradictions and Reactions -Relevance and Challenges-Key HRM activities- 

Organization,EmployeeRelationship,KMandResourcing. 

 

Unit–IV-StrategicHRM 

StrategicHR-Meaning,Definition,Dimensions,importance,LevelsCorporateStrategy-

Meaning,Characteristics-TraditionalHR-ImplementationofStrategicHR,StrategicPlanning-

Meaning,natureandimportance-Buildingcompetitiveadvantage-StrategicManagement-

Meaning,purpose,visionandmission,Process,benefitsanddysfunctions.. 

 

Unit–V-HRCareerManagement 

HR career planning and development-Traditional versus Career Development 

focus,Factorsincareerchoices-

CareerCycleStages,OccupationalOrientations,Careermanagementresponsibilities-

Careerneedassessment,Careeropportunities,Plateauedemployees and Careermanagers, 

Careermanagementguidelines -Career counseling andmentoring-

Managingpromotionsandtransfers. 



20|Page  

Unit-VI-TheFutureofHuman ResourceManagement 

GlobalizationandHRM-InternationalAssignmentsandPoliticalInstability-Technology 

and HRM -HR Legislation and the Future of HRM - The Future of Unions – 

TheCharacteristics and Expectations of the 21st Century - Generational Differences - 

FutureTrendsinHumanCapitalandTalentManagement. 

 
SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 
 

TotalMarks :25Marks 

---------------------------------------- 

MaterialsforStudy 

1. VikasAroraandSeema Arora(2011)HRM, GlobalVisionPublishing. 

2. S.K.Bhatia(2011),HRM,DeepandDeeppublicationsPVTltd. 

3. Aswathappal(2015),HRM,McGraw HillEducationIndia(P)Ltd. 
4. RoberL.Mathis,JohnH.JacksonandManoRanjanTripathy(2012)HRM–

AsouthAsianPerspective,CengageLearningIndiaPvt.Ltd. 

5. NeeaSharma(2014)HRMin21
st
Century, KumudPublications,NewDelhi 

6. AshlyH.Pinnington,RobMacklin,TomCampbell,(2007)
 HumanResource

Management: EthicsandEmployment,OxfordUniversityPress–ebook. 

7. ChrisRoweleyandKeithJackson(2011) Routledge,London-ebook. 

8. MatthukuttyM.Monippally(2019)BusinessCommunicationfromPrinciplestoPractice,M

cGrawHillEducationIndia Pvt.Ltd. 
 

Materials forReferences 

 

 AvinashKumarSrivastav,(2007),DifferentialClimateintheOrganization:AnEmpiricalSt

udyAcrossAgeGroups,OrganizationalBehaviour,TheICFAIUniversityPress,Hyderaba

d,India. 

 AvinashSmitaGupta,(2007),OrganizationalCommitmentandClimateforParticipation:A

nEmpiricalStudyinPrivateandPublicSectors,OrganizationalBehaviour,TheICFAIUnive

rsityPress,Hyderabad,India. 

 EdwinB.Flippo(1980)PersonnelManagement,McGraw-Hill. 

 SubbaRao.,P.,(Ed.)2000,HumanResourceManagementintheNewMillennium,Himalaya

PublishingHouse,NewDelhi. 

 Bhatia, S.K., 2005, International Human resource Management: A

 GlobalPerspective,DeepandDeepPublicationsPvt.Ltd.,NewDelhi. 

 Bhatia,S.K.,2006,HumanResourceManagement:ACompetitiveAdvantage,DeepandDe

epPublicationsPvt.Ltd.,NewDelhi. 

Journal 

SouthAsianJournalofHumanResourcesManagement,

 2017onwards(SagePu

blications,NewDelhi) 
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CourseOutcomes: 

 

Studentsbeabletounderstandthe 

1. BasicsofHRM, 

2. DifferencebetweenPersonnelManagementandHumanResourceManagement 

3. Philosophy, PrinciplesandvarioustheoriesofHRM, 

4. ModelsofHRMandAppraisal, 

5. VariousstrategyofHRM, 

6. CareerdevelopmentandopportunitiesofHRM, 

7. Transferandpromotionsystemsand 

8. Planforcareeropportunitieseffectivelyandefficiently. 
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22HRM1CC3-(CoreCourse) CREDITS:5 

 

COMMUNICATIONSKILLSFORMANAGERS 
 

 

 

 
CourseObjectives: 

Examination Duration: 3 

HoursCIA/Sessional 

Marks: 

25ESE/AnnualMarks: 75 

- Tomakethestudentsawareoftherecentdevelopmentsincommunication 

- Tomakethe 

studentstounderstandthemeaning,definition,importanceandfunctionsofcommunication. 

 

UNIT-I-Communication 

Communication–Meaning-Definition–Function–Process-

Importanceofeffectivecommunicationinbusiness–objectivesofcommunication–

mediaofcommunication–typesofcommunication–barrierstocommunication–

principlesofcommunication. 

 
UNIT-II- Businessletter 

Business letter – need, functions and kinds of business letter – essential of an 

effectivebusiness letter – the language of a business letter – physics appearance –mechanical 

structureofbusinessletter–planningtheletter. 
 

UNIT-III-Formsofletter 

Forms of letter – enquires – replies – offers and quotations – orders – execution 

oforders – credit and status enquiries – trade and bank references – making status enquiries-

replayingstatusenquiries-complaintsandadjustments–collectionletters–circularletters. 

UNIT-IV-ReportWriting 

Reportwriting: report– importance of reports – types – characteristics of a goodreport 

– preparing a report – report by individuals – report by committees –agenda andminutes of 

meeting. Career Building – Today‘s workplaces understanding yourself-Setting acareerGoal–

Jobsearch–PreparingyourResume–ResumeFormats. 

 

UNITV-Formsofcommunication 

Oral and other forms of communication – the telephone – handling complaints 

andgrievances – answering enquiries – interviews   - interviews techniques – suggestions 

toensure the success of a good speech – qualities of good speaker – model speeches – 

wordprocessor–telex–fax–E-mail–tele-conferencing. 

UNIT–VI-Inter-Culturalcommunication 

Inter-Culturalcommunication–need– Defining culture – componentsofculture –
Beingjudgmental–abigcommunicationRoadblock–corporateculture. 
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SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

---------------------------------------- 

BooksforStudy 

- RajendraPaul&Korlahalli,J.S, (2000),EssentialsofBusinessCommunication. 

- MeenakshiRaman&PrakashSing.,(2015)BusinessCommunicationOxfordUniversity 

Press, YMCA Library Building, 1, Jai Sing Road, New Delhi – 110 001.Page–222-

232. 

- Sanjay Kumar & Pushp Lata, (2015) Communication Skills, Oxford University 

Press,YMCALibraryBuilding,1.JaiSinghRoad,NewDelhi–110001. 

BooksforReference 

- Carlson,S.2004,Technologythreatenscollegeswithextinction,ex-

presidentwarns,chronicleofHigherEducation,Vol-51: ChronicleofHigherEducation. 

- Dahama.O.P. andBhatnagarO.P.1985, Education and Communication
 forDevelopment, 
Secondedition,OxfordandIBHPublishingPvt.Ltd.NewDelhi. 

- EverettM.Rosors,1976,

 CommunicationandDevelopmentSageContemporary,Soci

alSciencesIssues,NewDelhi. 

- KevalI.Kumar,1981,MasscommunicationinIndia,JaicoPublishingHouse,Bombay. 

- PawanKumarjha,2005,CommunicationTechnologyinHigherEducation,RajatPublicatio

ns,NewDelhi. 

- Souza,Y.K.D.,1999.CommunicationTodayandTomorrowDiscoveryPublishingHouse,

NewDelhi. 

- GaryDessler(2019),FundamentalsofHumanResoucesManagement,PearsonIndiaEducat

ionServicesPvt.ltd. 

- GaryDesslerBijuVarkkey,(2020),HumanResoucesManagement,PearsonIndiaEducatio

nServicesPvt.ltd. 

- Prasad.LM,(2019) HumanResoucesManagement,SultanChand&Sons. 

CourseOutcome: 

Studentsbeabletounderstandandapply 

1. Bettercommunicationanddeliverysystem. 

2. Analyseandreport properly. 

3. Technologyinaneffectivemanner. 

4. Appropriatecommunicationskillsforsolvingbusinessandotherrelatedproblems. 

5. Abletospeaking,writing,readingandlisteningskillsfortakingmostappropriatedecisio

ns. 

6. Technicalskillstohandlegrievancesandfindoutthesolutionseasilyunderstandingwork

culture. 

7. The learnersusethecommunicationtechnologieswell,intheexistingsystem. 
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22HRM1CC4- (CoreCourse) CREDITS:5 

ORGANISATIONALBEHAVIOUR 

Examination Duration : 3 

HoursCIA/Sessional 

Marks: 

25ESE/AnnualMarks:75 

Course 

ObjectivesMaketh

estudents 

 To understandfundamentals of Psychology forgettingmorein-depth knowledge 

onHumanpsychology. 

 ToprepareforpracticingtheflexibilityandAdoptability 

 ToprepareforattendingandclearingUGC-NETExamination 

UNIT– I-BasicBehaviouralConcepts 

FundamentalsofPsychology–Schools–Applicationandfunctions.Industrialpsychology- 

Organizational Behaviour -- Concept, meaning objectives, approaches, 

Models,HistoricaldevelopmentofOB,FiveanchorsofOrganisationalBehaviour. 

 

UNIT–II- OrganizationalClimate 

Organizational climate-meaning, importance, determinants, measurements - 

HistoricaldevelopmentofOB,HawthorneExperiments-GlobalscenarioofOB 

UNIT–III-OrganizationalBehaviourDeterminants 

Perception, learning, personality, Theories of motivation-Social system : culture, 

role,status -Environmental and experiential influences-Organizational environment structure 

andtheory;technologyandpeople,Complexityandvariability-Stress,fatigue,monotony. 
 

UNIT– IV– OrganizationalBehaviourModification 

B.M.: -- Concept, meaning, and application, Importance of Behaviour Modification-

Motivatingtheworkforce,Job satisfaction andworkbehaviours-Workplaceemotions,values, 

attitudes and ethics, counseling -Conflict management: meaning, types, 

resolutionmodel,Copingwithproblememployees. 

UNIT–V- OrganizationalDynamics 

Team-Types,designs,development,cohesiveness-Teambuilding-process,types,Managing 

Team Process-Team resource,Rolesand Responsibilities,Selfidentity,Teamskills-

Groupworking–Inter-personalrelationship. 

UNIT–VI- OrganizationalChange 

Organizationalchange:concept,objectives,impact,levels,approaches,Managingchange-

Organisational effectiveness:Concept,goal,approaches,factorsandmanagerialeffectiveness-

Qualityofwork-life-Concept,factors,importanceandapproachesandChallengesofOB. 
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SessionalAssessment 
 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

---------------------------------------- 

 

MaterialsforStudy 

 FayyagzAhmed,NazirAhmed,JavidAhmed,OrganisationalBehaviour,AtlanticPublications

&DistributorsPvt,LtdNewDelhi,2008. 

 JohnM.Jvancegch,RobertKonopaokeMichael,T.Makeson,OrganisationalBehaviourandMa

nagement,TataMcGrawHillPublicationsCompanyLtd,2008. 

 JohnB.Miner,OraganisationalBehviour-1,PrenticehallofIndiaPvt.Ltd,N.D.1 2007. 
 MargieParikhandRajenGupta,OrganizationalBehaviour,TataMcGrawHillEducationPrivate

Limited,NewDelhi,2011. 

Materials forReferences 

 FredLuthans,OrganizationalBehaviour,McGrawhillpublishers,1985 
 Marquardt,M.L.andEngel,D.W.,1993,GlobalHumanResourcedevelopment,(EnglewoodCli

ffs,NJ:ProgresPublishers. 

 PrasadL.M., OrganizationalBehaviour, sultanchand&sons, 2000. 

 StephenRobbins,OrganizationalBehaviour,Prentice hallofIndia,1988 

 UmaSekaran,OrganizationalBehaviour,TataMcGrawhill,1986 

 RamatharGiri,OrganisationalBehaviour,AdhyayanPublicationsandDistributors,4378/B 

105 JMD house Munani Lol Street Ansari Road Danya Ganj New Delhi- 110002,2007 

 SS. Khanka, Organisational Behaviour Text and Cases, S. Chand & Company Ltd, 

RamNagarNewDelhi2009. 

CourseOutcome 

 

Students,afterthe course,befamiliar with 

 

1. Psychologyofthe peopleinthe workplace. 

2. LearningtomaintaineffectiveWorkplaceclimate. 

3. The behavouraldeterminantsatworkplace. 

4. ThebehaviouroftheOrganization. 

5. Understandingthestressanditsmanagement. 

6. Toavoidmonotonyandfatigue intheworkplace. 

7. Tomodifyorchangetheworkplacebehaviour ofthe business. 

8. Able toworkinteamandgroups. 

9. Understanding the importance, influence and processing of  skills in

 workenvironment. 

10. Applythe OBapproachesaccording totheir specific requirements. 

11. Tomeetthechallengesintheircompanies. 
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22HRM1CC5- (CoreCourse) CREDITS:5 
 

 

 

 

 
CourseObjectives 

EMPLOYEEENGAGEMENT 

Examination Duration: 3 

HoursCIA/Sessional 

Marks: 

25ESE/AnnualMarks:75 

 Tofamiliarizethestudentsabouttherelevanceandsignificanceofretainingtalentedpeoplein

organizations. 

 Tostudyemployeeengagementandthemethodsandpracticesusedintoday‘sorganisations. 

 Todesignprogramsandgovernancestructurestoutilizeandengageemployees‘skills. 

 Tounderstandtheconditionsthatfosterleadershipandengagement. 

 
UNIT–I- EmployeeEngagement-Introduction 

Employee engagement -Definition, Concept, objectives, Scope, 

strategy.Measuring,Managing,MaintainingEmployeeEngagement–

BasicIssuesandBestPracticesofEmployeeEngagement. 

 

UNIT–II-RoleofHRMin EmployeeEngagement 

HR needs to reinvent on employee engagement. Employee engagement and 

companybrandingstrategies,KeyPlayersinEngagement,HRMandEmployeeEngagement–

Companyvalues,andLoyalty-EmployeeEngagementanditsRelationshipwithImprovement in 

Job Satisfaction, Productivity, Organizational Commitment and Change 

inemployeeexpectations,andRetention. 

UNIT–III–Engagement andJob 

Engagement vs. Satisfaction – Engagement Drivers and Models – Work 

Engagement,Job Engagement and Organizational Engagement – Gender Issues in 

Engagement – Creatingand Executing an Engagement Campaign – Burnout and 

Disengagement - Engagement andAttrition. 

UNIT–IVHarnessing employeeengagement 

Waystoharnessemployeeengagement,UseofHR,RoleofTopManagersinEmployee 

Engagement - Employee Engagement using Social Media- Chat boats, 

ArtificialIntelligence(AI),MachineLearning(ML)anddigitizationtoenhanceemployeeengagem

ent. 

 

UNIT–VWelfareforEmployeeEngagement 

LaborWelfare: Concept,History andScope,Statutory Provisions:FactoriesAct,1948 and 

Shops and Establishments Act & theContract Labor (Regulation and 

Abolition)Act1970,NonStatutoryMeasuresforEmployeeWelfare,EmployeeOrganizationInitiat

ives. 

 

UNIT– VIMotivationandEmployeeEngagement 

EmployeeengagementasadimensionofCSR,high-potentialemployers,life-changing 

experiences, role models in society, Statutory Provisions for Women, Prevention 

ofWorkplaceSexualHarassment.TheorisingEmployeeEngagementandEmpowerment: 
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Maslow‘s Need Hierarchy, Herzberg‘s Two-Factor Theory, Theory X & Y, 

AchievementMotivationTheory,ExpectancyTheory,ERGTheory,Socio-

TechnicalTheory,JobCharacteristicsTheory,LMXTheory,TheoryZ,andSocialCognitiveTheory

. 

 
SessionalAssessment 

d) 2Tests :15Marks 

e) 1Assignment : 5Marks 

f) 1Seminar : 5Marks 
 
 

TotalMarks :25Marks 

---------------------------------------- 

Materials forReading 

  Albrecht,S.,HandbookofEmployeeEngagement:Perspectives,Issues,ResearchandPractice,
EdwardElgarPublishingLtd.,2010. 

 Carbonnara,S.,Manager‘sGuidetoEmployeeEngagement,McGraw-Hill,2012. 
 Colonel ( Dr.) Narendra Singh (2011), Human Resource Management, University 

SciencePress. 

 Cook, S.,TheEssentialGuidetoEmployeeEngagement, KoganPageLtd., 2009. 
 FayyagzAhmed,NazirAhmed,JavidAhmed,OrganisationalBehaviour,AtlanticPublications

&DistributorsPvt,LtdNewDelhi,2008. 

 Federman,B.,EmployeeEngagment:ARoadmapforCreatingProfits,OptimizingPerformance
andIncreasingLoyalty,PfeifferandCompany,2009. 

  Gibb,S.,Human Resource Development:Foundations,Process,Context,3rd 
Edition,PalgraveMacmillan,2011. 

 Haldar,U.K.,HumanResourceDevelopment,OxfordUniversityPressIndia,2009. 

 JohnB.Miner,OraganisationalBehviour-1,PrenticehallofIndiaPvt.Ltd,N.D.1 2007. 

 JohnM.Jvancegch,RobertKonopaokeMichael,T.Makeson,OrganisationalBehaviourandMa
nagement,TataMcGrawHillPublicationsCompanyLtd,2008. 

 KAswathappa(2015),HumanResourceManagementTextandCases,McGrawHillEducation(

India)PrivateLimited. 

 Macey,W.H.,Schneider,B.,Barbera,K.M.andYoung,S.A.,EmployeeEngagement:Tools for 

Analysis,PracticeandCompetitiveAdvantage,JohnWileyandSons, 2009. 

 Mankin,D.,HumanResourceDevelopment,OxfordUniversityPressUSA, 2009. 

 MargieParikhandRajenGupta,OrganizationalBehaviour,TataMcGrawHillEducationPrivate

Limited,NewDelhi,2011. 

 McGuire,D. andJorgensen, K.,HuanResourceDevelopment, SageSouthAsia,2011. 
 Mone,EandLondon,M.,EmployeeEngagementThroughEffectivePerformanceManagement

,TataMcGraw-HillEducationPvt.Ltd.,2009. 

 Noe,R.andDeo,A.,EmployeeTrainingandDevelopment,5thEdition,TataMcGraw-
HillEducation,2012. 

 Ramadoss,S.andSengupta,D.,EmployeeEngagement, DreamtechPress, 2011. 

 Rishipal,TrainingandDevelopmentMethods,S.Chand,2011. 

 Saks,A.,PerformanceManagementthroughTrainingandDevelopment,CengageLearning,20
10. 

 Sheikh,A.M.,HumanResourcesDevelopmentandManagement,3rdEdition,S.Chand,2007. 
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 Werner,J.M.andDeSimone,R.L.,HumanResourceDevelopment,5th 

Edition,CengageLearning,2012. 

Materials forReferences 

 FredLuthans,OrganizationalBehaviour,McGrawhillpublishers,1985 

 Marquardt,M.L.andEngel,D.W.,1993,GlobalHumanResourcedevelopment,(EnglewoodCli

ffs,NJ:ProgresPublishers. 

 PrasadL.M., OrganizationalBehaviour, sultanchand&sons, 2000. 

 StephenRobbins,OrganizationalBehaviour,Prentice hallofIndia,1988 

 UmaSekaran,OrganizationalBehaviour,TataMcGrawhill,1986 
 RamatharGiri,OrganisationalBehaviour,AdhyayanPublicationsandDistributors,4378/B 

105 JMD house Munani Lol Street Ansari Road Danya Ganj New Delhi- 110002,2007 

 SS. Khanka, Organisational Behaviour Text and Cases, S. Chand & Company Ltd, 

RamNagarNewDelhi2009. 

 Amjad, Ali, (2001), Labour Legislation and Trade Unions in India and Pakistan, 

OxfordUniversityPress,Oxford. 

 Bhatia, K. S., (2003), Constructive Industrial Relations and Labour Laws, Deep & 
DeepPublicationsPvt.Ltd.,NewDelhi. 

 Budd,John W.,(2004), Employmentwith a Human Face,Cornell University Press,London. 

 Chakravarti,K.P.,(1983),LawofIndustrialEmploymentandManagementofDiscipline,Pionee

rPublications,Delhi. 

 Srivastava, K. D., (1995), Commentaries on Minimum Wages Act, 1948, Eastern 
BookCompany,Lucknow 

 Srivastava, K. D., (2003), Commentaries on Payment of Wages Act, 1936, Fifth 

Edition,EasternBookCompany,Lucknow. 

 Leat,Mike,(2001),ExploringEmployeeRelations,Elsevier,Singapore. 

CourseOutcome 

Students,afterthe course,befamiliar with 

 LearningtomaintaineffectiveWorkplaceclimate. 

 Studentsabletounderstand howthe behavouraldeterminantswork. 

 Studentsareabletoinfluencethe bahaviour oftheOrganization. 

 Abletoavoidmonotonyandfatigueintheworkplace. 

 Abletomodifyor changetheworkplacebehaviourofthebusiness. 

 Abletoworkinteamandgroupskillsaredeveloped. 

 Understandthe importanceofinfluencingandprocessingskills inworkenvironment. 
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22HRM2CC6-(CoreCourse) CREDITS:5 

 

INTERPERSONALRELATIONSANDSOFTSKILLSDEVELOPMENT 

Examination Duration : 3 

HoursESE /Annual 

Marks: 

75CIA/SessionalMarks:25 

Course 

ObjectivesMaketh

estudents 

 Tounderstandthenatureofinterpersonalcommunication. 

 Toresolveconflictsanddevelopunderstandingaboutinterpersonalskills. 

 

UNIT-I-Knowing Self 

Knowing Self – SWOT, Johari Window Analysis & Scope, Self-Esteem and Self-

Knowledge. 

UNIT-II-SocialPsychology 

SocialPsychology-
HumanBehaviorandEvolutionofHumanRelationshipandCommitment. 

 

UNIT–III-COMMUNICATIONSkills 

Communication Skills – Definition – Types of Communication and its Relevance 

toDifferentSituations–ActiveListeningandOralCommunicationSkill-Non–

verbalcommunication,Numericalability,Testofreasoning,Logicaldeduction. 

UNIT–IV-SoftSkills 

SoftSkills–EffectivePublicSpeakingSkills–PresentationSkills–CVPreparation 

– ProblemsinFacingInterview–InterviewTechniques. 
 

UNIT –V-TeamWork 

TeamWork-Participationingroupdiscussion,ConflictManagement-LeadershipSkills 
andTypes,Collaborationwithothers,Problemsolvinganddecision-MakingSkills. 

 

UNIT–VI–InterpersonalRelationships 

Interpersonal Relationships – Types of Relationships and Locations of Persons 
inRelationships–InterpersonalRelationshipatworkplace. 

SessionalAssessment 
 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

---------------------------------------- 
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Materials forReading 

 Doke,E.R.&Williams,S.R.(1999):KnowledgeandskillrequirementsforInformationSyst

emsprofessionals:Anexploratory study.Journalof 

InformationSystemsEducation,Spring,pp.10-18. 

 Meena.K and V.Ayothi (2013) A Book on Development of Soft Skills (Soft Skills : 

ARoad Map to Success), P.R. Publishers & Distributors, No, B-20 & 21, 

V.M.M.Complex,ChatiramBusStand,Tiruchirappalli-620002. 

 AlexK.(2012)SoftSkills–

KnowYourself&KnowtheWorld,S.Chand&CompanyLTD,RamNagar,NewDelhi-

110055 

 Salovey, P., & Mayer, J. D. (1989). Emotional intelligence. Imagination, 

CognitionandPersonality,9(3),185-211. 

 Soft Skills,2015,CareerDevelopmentCentre,GreenPearlPublications. 

Materials forReferences 

 AgrawalRita (2001)"StressinLife and atWork"Sage, NewDelhi 

 Cattel,R.B.(1965)"TheScientific AnalysisofPersonality"Penguin,Baltimore. 

 DonHellriegel,JohnW.Slocum,Richard

 W.Woodman(1995)"OrganizationalBeh

avior"7
th

Edition,WestPublishingCompany,NewYork. 

 DawnR.Shaffer(1993)"DevelopmentalPsychology"3
rd

Edition,Brooks/ColePublishing

Company,California. 

 HarrisThomas(1983)"IamO.K.YouareO.K.,Penguin. 
 Hillgard,R.E,Atkinson,C.R..andAtkinson,L.R(1975)"IntroductiontoPsychology"(6

th
ed

n)Oxford&IBHPublishing,NewDelhi. 

 LawrenceA.Pervin(1975)"Personality:Theory,Assessment,andResearch"(2
nd

 

Edition), JohnWiley&Sons, Toronto. 

 Northhouse,G.Peter(2000)"Leadership:TheoryandPractice",Sage,ThousandOaks. 

 StephanG.WalterandCookieWhiteStephan(2001)"ImprovingIntergroupRelations"Sage

,ThousandOaks 

 StephanR.Covey 
(2002)'SevenHabitsofHighlyEffectivePeople",FranklinCovey,Illinois. 

 WayneWeiten(1992)"Psychology"Brooks/ColePublishingCompany,California. 

 CoveySean,SevenHabitofHighlyEffectiveTeens,NewYork,FiresidePublishers,1998. 

 CarnegieDale,HowtowinFriendsandInfluencePeople,NewYork:Simon&Schuster,1998

. 

 ThomasAHarris,Iamok,Youareok,NewYork-

HarperandRow,19724.DanielColeman,EmotionalIntelligence,BantamBook,2006. 

 Dr.M.S.Mane,(2015),PersonalityDevelopmentandSoftSkills,ChandralokPraka

shan. 

 Dr.T.kalyanaChakravarthiDr.T. LathaChakravarthi, (2011),SoftSkills 

forManagers,Biztantra. 

 ArunKumar,Meenakshi. 

N(2009),OrganizationalBehaviourAModernApproach,VikasPublishingHousePvtLtd

. 
 

CourseOutcome 

1. Learners canbeabletodevelopandmaintaingoodinterpersonalrelationshipwithothers. 

2. Abletounderstandself, strengthandweaknesses 
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3. Ableto developindividualselfawareness,selfknowledgeand selfesteem 

4. AbletomaintaingoodInterpersonalRelationshipandcommitmentatworkplace. 

5. Abletodevelopgoodactivelisteningandoralcommunicationskills. 

6. Abletoapplysoftskills foreffective functioningofanorganization. 

7. AbeltodelivergoodPublicSpeaking. 

8. Abletopresentreportandotherformsofdocumentsineffective manner 

9. AbletoPrepareCVandfaceInterviews inboldmanner 

10. AbletoframeInterviewtechniques fortheirWorkenvironments 

11. Able tounderstandthe generalpsychologyofthe HumanResources 
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22HRM1FE1 CREDITS:2 

 
FIELDEXPOSURE– I 

 
 

ParticularsofEvaluation 

 

2Reviews(Internal&External) –40 Marks (2 x 

20)Evaluation of the Field Exposure –I Report(Internal & External)–40 Marks (2 x 

20)VivaVoceExamination(Internal&External)  –20Marks(2 x10) 

 

 

Total –100Marks 
 
 

Credits – 2forField Exposure–IReport 
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22HRM2CC7-(Core Course) CREDITS: 

5INDUSTRIALRELATIONS ANDCOLLECTIVEBARGAINING 

 

 

CourseObjectives: 

Examination Duration: 3 

HoursCIA/SessionalMarks

 : 

25ESE/AnnualMarks:75 

- TomakethestudentsawareofIndustrialRelationsand Tradeunion inIndia. 

- TomakethestudentstobefamiliarwithLabourpolicy 

andIndustriadisputeActandTradeunionAct. 

- ToappearandpassSET,NETExaminations. 

 

UNIT–I:IndustrialRelations 

Definition of IR Concepts-Industrial disputes: meaning & causes-Importance of 

goodlabour management relations-Industrial Dispute Act 1947-Disputes settlement 

machineries-Awards and settlements-Strike and lockout-Lay-off and retrenchment -Present 

day industrialworker: A comparison with his predecessor-Directive principles of State policy 

- creating andadoptinglabourpolicy-RoleofILOinindustrialrelations. 

 

UNIT– II:Trade UnionsinIndia 

 

History and growth of trade Union-purpose and functions-Trade Unions and 

EconomicDevelopments-Pitfallsand Suggestionstoimprove-IndianTrade UnionAct,1926. 

 

UNIT–III: CollectiveBargaining(CB) 

Meaning Nature, Types, Process and Importance of CB- prerequisites issues Involved-

StatusofCollectiveBargaininginIndia-SuggestionstoimproveCollectiveBargaining-

Negotiations-TypesofNegotiations-Negotiationskills,Problemsolvingattitude-

Exitpolicy,VoluntaryretirementsandGoldenHandshake-ImpactofGlobalizationonCB. 

 

UNIT–IV: DisciplineandGrievanceHandling 

Mechanism for resolution of Industrial Disputes-Discipline - Causes of Indiscipline -

Maintenance of discipline. -Domestic enquiry - concept and practice - Principles of 

NaturalJustice - Some important industrial pronouncements - Principles of Hot stove rule-

Grievancehandling-ConstitutionofGrievancecommittee-MeaningofGrievance–

Sourcesofgrievance,benefits,redressalmachinery-Industrial 

Establishment(StandingOrders)Act,1946. 

UNIT–V:Workers’ParticipationinManagement 

Concept - practices in India works committees, Joint management councils-

EmployeeDirectors on board of Nationalized Banks-The voluntary scheme of worker‘s 

participationfollowed-QualityCircles(QC)-QCPracticesinGermany,Yugoslavia,U.K-

SuggestionsforImprovementofQC. 
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UNIT–VI:Negotiations 

Introduction–Non-negotiableissues–ApproachestoNegotiationsBehaviourinNegotiations–

SevenStepNegotiatingProcess. 

SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

---------------------------------------- 

BooksforStudy 

- RajendraPalandKorlahalli,J.S.(2010)EssentialsofBusinessCommunication,SultanChan

d&Sons,NewDelhi. 

- Japoor.N.D.(2009),ElementsofIndustgrialLaw,SultanChand&Sons,NewDelhi. 

- Kumar.N.andMittal.R.(2001)OfficeManagement,AnmolPublicationsPvt.Ltd. 

NewDelhi. 

BooksforReference 

- Bhatia,S.K.,ConstructiveIndustrialRelationsandLabourLaws.DeepandDeep. 

NewDelhi, 2003. 

- Mamoria,C.B.,IndustrialLabourandIndustrialRelationsinIndia,KitabMahal,2001. 

- Mamoria,C.B.,Mamoria and Gankar,Dynamicsof Industrial Relations,Bombay 

:HimalayaPublishing,2001. 

- Manoppa,A.,Industrialrelations,TMH,1999,NewDelhi. 
- Yoder,Daleandothers,PersonnelManagementandIndustrialRelations,NewDelhi,Prentic

eHall,1999. 

- Dr.T.VijayaKumar(2014),LabourandIndustrialRelationsLaw,AtlanticPublishers 

- Dr.DipakKumarBhattacharyya(2013),IndustrialManagement,VikasPublishingHouse 

- RajendraK.Sharma,IndustrialLabourinIndia,AtlanticPublishers 
- SrivastavaS.C.(2008)IndustrialRelationsandLabourLaws,VikasPublishingHouse. 

- DavarR.S.(2008),PersonnelManagementandIndustrialRelations,VikasPublishingHous
e. 

- KavitaKrishnamurthi(2012),IndustrialRelations,EmergingissuesinGlobalisedWorld,Gl
obalVisionPublishingHouse. 

Courseoutcome 

At the endofthe coursestudentsunderstand the 

2. Needofrelationshipsinindustries, 

3. Copeupwith industrialproblemsand appropriatemethodofsolvingthe problems, 

4. Negotiationandcollectivebargainingskills, 

5. Impactofglobalizationoncollectivebargaining, 

6. Workforthebenefitofbothmanagementandworkers inbalancedmanner 

7. Practicesofworkersparticipationinvariouscountries, 

8. The lawsrelatedtomaintainingindustrialrelations. 
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22HRM1CC8-(CoreCourse) CREDITS:5 

MANAGERIALECONOMICS 

Examination Duration : 3 

HoursCIA/Sessional Marks: 

25ESE/AnnualMarks:75 

CourseObjective: 

Tointegratethebasicconceptsof 

economicswiththetoolsofmathematicsandstatisticsinordertoanalyzeandmakeoptimalbusines

sdecisions. 

 

UNIT-IBasicconceptofManagerialEconomics 

Meaningandscopeofmanagerialeconomics-fundamentalconcepts-

scarcity,marginalism,opportunitycost-discounting-riskanduncertainty-profits--optimisation. 

 

UNIT-IIDemand andSupplyconcepts 

Demandtypesanddecisions-Demandconcepts–LawsofDemand-demandanalysis 

- demandelasticitiesanddemandestimatesanddemandforecasting.Supplyanalysis-
determinantsofsupply—elasticityofsupplyanditsusesformanagerialdecision making. 

 

UNIT-IIIInputand outputFunctions 

Input and output decisions - Law of variable proportion -ISO quant‘s- 

optimalproductmix- costandrevenue functions–BreakEvenPoint(BEP)anditsapplications. 

 

UNIT- IVPricing 

Price and output decisions - market environment - price and output determination -

pricingunderperfectandimperfectcompetition,Monopoly,Duopoly,Monopolisticcompetition,O

ligopoly.-Pricingstrategiesandtactics.- 

 

UNIT-VRecentandIndianEconomicPolicies 

The new economic policy of 1991- Liberalization, Globalization and Privatization-

GATT, WTO-IMF-Intellectual property- Recenttrends inIndustrial policy 

andForeignExchange Management in India,Demonetization-effect and consequences of 

GST..RecentandIndianEconomicpolicies:Bitcoin-Cryptocurrency. 

 

UNIT-VI–EMERGINGTRENDS 

EmergingIndustrialScenario-

TrendsatNationalandInternationalLevel,RecentBudgetsanditsimpactatvariouslevels. 

 

SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

 

TotalMarks :25Marks 

---------------------------------------- 
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Materials forReading 

 Managerial Economics - Economic Tool for Today‘s Decision Makers: Paul G. 
Keat,PhilipK.Y. Young and SreejataBanerjee,PearsonEducation,6thEd.,2013. 

 

 Hirshleifer, J., and J. Riley.―The Analytics of Uncertainty andInformation—

AnExpository Survey.‖ Journal of Economic Literature, 57(4) (December 1979), 

pp.1375–1421. 

 

 Hope,S.AppliedMicroeconomics.NewYork:JohnWiley&Sons,1999.Knight,F. 

H.Risk,Uncertainty,andProfit.Boston:HoughtonMifflin,1921. 

 

 Kunreuther, H. ―Limited Knowledge and Insurance Protection.‖ Public Policy, 

24(2)(Spring1976),pp.227–261. 

 Pauly,M.―TheEconomicsofMoralHazard.‖AmericanEconomicReview,58(1968), pp. 

531–537. Schotter,A. Free Market Economics:A Critical Appraisal. 

(NewYork:St.Martin‘sPress,1985). 

 

 Silberberg, E. The Structure of Economics: A Mathematical Analysis, 2nd ed. 
NewYork:McGraw-Hill,1990. 

 

 Simon, H. ―Theories of Decision-Making in Economics and Behavioral 

Science.‖American Economic Review, 49 (1959), pp. 253–283. Varian, H. 

MicroeconomicAnalysis,2nded.NewYork:W.W.Norton,1984. 

 
MaterialsforReferences 

 

 DuttandSundaram, IndianEconomy, NewDelhi:SultanChandCo.,2004. 

 Habib-Ur-

Rehman,ManagerialEconomics,NewDelhi:HimalayaPublishingHouse,1988. 

 VarshneyandMaheswari, ManagerialEconomics,NewDelhi:Chapman, 1999. 

 Webb,S.C.,ManagerialEconomics,HoughtonMiflin, 1976. 
 Akerlof,G.―TheMarketforLemons:QualitativeUncertainty 

andtheMarketMechanism.‖QuarterlyJournalofEconomics,84(1970),pp.488–

500.Baumol, 

 W. J. Economic Theory and Operations Analysis, 4th ed. Englewood Cliffs, 

NJ:PrenticeHall,1977. 

 Bierman, H. S., and L. Fernandez. Game Theory with Economic Applications, 

2nded.NewYork:Addison-Wesley,1998.Brigham, 

 E. F., L. C. Gapenski, and M. C. Erhardt. Financial Management: Theory 

andPractice,9thed.NewYork:DrydenPress,1998. 

 Davis, O., and A. Whinston. ―Externalities, Welfare, and the Theory of 

Games.‖JournalofPoliticalEconomy,70(June1962),pp.241–262. 

 Dreze, J. ―Axiomatic Theories of Choice, Cardinal Utility and Subjective Utility: 

AReview.‖ In P. Diamond and M. Rothschild, eds., Uncertainty in Economics. 

NewYork:Academic Press,1978,pp.37–57. 

 Friedman,L.MicroeconomicPolicyAnalysis.NewYork:McGraw-Hill,1984. 

 Friedman, M., and L. Savage. ―The Utility Analysis of Choices Involving 

Risk.‖JournalofPoliticalEconomy,56(August1948),pp.279–304. 

 Greene, W. H. Econometric Analysis, 3rd ed. Upper Saddle River, NJ: 
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PrenticeHall,1997. 
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 C.M.Dubey, Manish Singh (2014), Text Book for Management Economics, 

KunalBooks. 

 ChristoperR.Thomas,S.CharlesMaurice(2020),ManagerialEconomicsFoundation of 

Business Analytics and Strategy, Mc Graw Hill Education (India)Edition. 

 I.C.Dhingra,NitinDhingra(2013),SultanChand&Sons(P)Ltd. 

 SadanandaPrusty,(2010)ManagerialEconomics,PHILearningPrivateLimited. 

 Jhingan M.L., Stephen J.K. (2016), Managerial Economics, Vrindha Publication 
(P)LTD. 

 

CourseOutcome: 

Thestudents,uponCompletion,willbe 

1. Abletounderstandandapplythebasicconceptsofscarcity,

 marginalism,

opportunitycost - discounting -risk  and  uncertainty-profitsin management 

2. Abletomakedemanddecisionsandanalysethedemandwell 

3. Abletoknowchangeofdemandinvarioussituations 

4. Abletoforecastfuturedemandbyconsideringexistingsituations 

5. Makeappropriateinputandoutputdecisions. 

6. AbletoapplyISOquantsoptionsinmakingdecisions 

7. Optimalproductmixcanbe done 

8. Applycostandrevenuefunctions-BreakEvenPointforoptimumprofitforthebusiness. 

9. AbletounderstandtheroleofInternational 

OrganizationslikeIMF,IBRDandWTOandtheireconomicalinfluences. 

10. AbletoapplytheIndustrialpoliciesintheworkenvironment. 
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22HRM2CC9-(CoreCourse) CREDITS:5 

 

HUMANRESOURCEDEVELOPMENT 
 

 

 

 
CourseObjectives: 

ExaminationDuration:3HoursCI

A/SessionalMarks 25 

ESE/AnnualMarks 75 

 Tomakestudentsawareoftheconcepts,techniquesandpracticesofhumanresourcedevelop

ment. 

 ToexplainthestudentsaboutcontributionofHRDinanorganizationandenablethestudentto

developanabilitytodecidelearningandtrainingneeds 

 Tomakestudentscapableofapplyingtheprinciplesandtechniquesasprofessionalsfordevel

opinghumanresourcesinanorganization 

 To make the students to understand the need of competency mapping framework 

ofHRD, role of HRD in career planning and development, organizational 

learningprocess. 

 

UNIT–I-IntroductiontoHumanResourceDevelopment 

Concept;Relationshipbetweenhumanresourcemanagementandhumanresourcedevelopme

nt;HRDmechanisms,processesandoutcomes,Roles,competenciesandchallengesofHRDandHR

Dprofessionals. 

 

UNIT–II- HRDProcessandinterventions 

HRD Process: Assessing need for HRD; Designing and developing effective 

HRDprograms; Implementing HRD programs; Evaluating effectiveness of HRD Programs; 

HRDaudit;Mentoringforemployeedevelopment:Roleofmentoringindevelopment,understandin

g the role and responsibilities of mentor, mentee, implementing the 

mentoringprocess,mentoringrelationship,Employeecounseling,Employeecoaching,competenc

ymapping. 

UNIT-III–TrainingModules: 

Meaning, steps, types-(Coaching, Apprenticeship, Job -Rotation, Self-improvement)-

Off-the -job training:meaning, modules, types-(Job Instruction, Lecture, Group 

Discussion,Conference,RolePlaying,CaseStudies,-

Vestibule/Simulated,Programmedlearning,Computerbasedtraining)-

Advantagesandlimitations-DevelopingeffectivetrainingProgrammes-

DesigninganHRDProgramme. 

UNIT–IV- HRDActivitiesatvariouscontext 

Employee development activities- Approaches to employee development, 

leadershipdevelopment, action learning, assessment and development centres; Intellectual 

capital andHRD; HRD mechanisms for workers; Role of trade unions; Industrial relations and 

HRD;Influenceofmotivationondevelopmentactivities.NationalContextofHRD:Nationalvocatio

nal education and training – Ministry of HRD: structure, role and functions - Adulteducation–

Nationaleducationpolicy. 
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UNIT–V-EthicalIssuesand DilemmasinHRD 

Privacy in the workplace – electronic monitoring – employee drug use and testing –

alcohol abuse atwork – employee theftand honesty testing – whistle-blowing and freespeech 

in the workplace – women and minorities at work –equal employment opportunity –sexual 

harassment – balancing work and life – Future challenges of ethics in HRD – Recenttrends. 

 

UNIT–VI- HRDinOrganizations 

Selected cases covering HRD practices in government organisations, 

manufacturingand service industries and MNCs; International experiences of human resource 

development.Opportunities,Challenges,andRecentTrendsinHRD. 

 

SessionalAssessment 
 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 
 

TotalMarks :25Marks 

---------------------------------------- 

MaterialsReading 

 Curtis,B.,Hefley,W.E.,Miller,S.A.,Thepeoplecapabilitymaturitymodel:Guidelines for 

improving workforce, Pearson Education.Department of Commerce,University of 

Delhi 22 Kaplan, R.S., and Norton, D.P. 1992, The Balanced 

Scorecard:Measuresthatdriveperformance,HarvardBusinessReview. 

 DavidMankin(2009).HumanResourceDevelopment,OxfordUniversityPress:Delhi. 

 DavidMcGuire,KennethMølbjergJørgensen,(2011),HumanResourcesDevelopmentthe

ory&practice,sagepublications. 

 Deke T, (2013),Human Resources Developmentin Currency of the Future, 

VistaInternationalPublishingHouse. 

 Dr. F. A. GURKOO, (2011), Human Resources Development in Universities, 

alfapublications 

 Dr.Janakiram.B(2010),TrainingandDevelopment,BiztantraPublications. 

 Dr. K.Gupta, Dr. Tej Singh, (2005) , Human Resources Development in 

FinancialSector,RBSAPublishers. 

 Haldar,U.K.,Humanresourcedevelopment,OxfordUniversityPressIndia. 

 HiranmiyRoy(2016),HumanDevelopmentTradeandEnergyContexts,SerialsPublication

sPvt.Ltd. 

 JohnP.Wilson(2005).HumanResourceDevelopment.KoganPage. 
 Mankin,D., Humanresourcedevelopment, OxfordUniversityPressIndia. 

 MurthyS.K. (2011),Trainingfor Development, AnmolPublicationsPVT.LTD. 

 Nadler,L., Corporatehumanresourcesdevelopment, VanNostrandReinhold 

 RandyL.DeSimone,JonM.Werner(2017),HumanResourceDevelopment,CengageLearn

ing. 
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 Rao,T.V.,FutureofHRD,MacmillanPublishersIndia. 

 Rao, T.V., HRD Score Card 2500: Based on HRD audit, Response Books, 

SAGEPublications.Rao,T.V.,Hurconomicsfortalentmanagement:MakingtheHRDmissi

onarybusiness-driven,PearsonEducation. 

 RolfP.Lynton,UdaiPareek(2011),TrainingforDevelopment, SagePublications. 

 RosemaryHarison(2000).EmployeeDevelopment. UniversityPress:Hyderabad. 

 SantoshGupta,SachinGupta(2005),HumanResourceDevelopmentConceptsandPractice

s,Deep&DeepPublicationsPvtLtd. 

 SharmaF.L.,SamotaS.D.(2017),ExtensionTrainingandManagement,AgrotechPublishin

gAcademy. 

 TVRao(2012),HumanResourcesDevelopmentExperiencesInterventionsStrategies,Sage 

Publications. 

 TapomoyDeb(2011),TrainingandDevelopmentConceptsandApplications,AneBooksPv

t.Ltd. 

 WernerandDeSimone(2006).HumanResourceDevelopment.ThomsonPress,Network. 

 WernerJ.M.,DeSimone,R.L.,Humanresourcedevelopment,SouthWestern.Mate

rialsforReference 

 Haldar,U.K.,HumanResourceDevelopment,OxfordUniversityPressIndia. 
 Harrison, R., Employee Development, London: Institute of Personnel

 andDevelopment. 

 Mabey,CandSalaman,G,StrategicHumanResourceManagement,Oxford:Blackwell. 

 Mankin,D.,HumanResourceDevelopment,OxfordUniversityPressIndia. 

 Nadler,L., Corporatehumanresourcesdevelopment, VanNostrandReinhold. 

 Rao,T.V.,FutureofHRD,MacmillanPublishersIndia. 
 Rao, T.V., HRD Score Card 2500: Based on HRD audit, Response Books, 

SAGEPublications. Rao, T.V., Hurconomics for TalentManagement: Making the 

HRDMissionaryBusiness-Driven,PearsonEducation 

 Rolf.P.LyntonandUdaiPareek(2011)TrainingforDevelopment,Sagepublications. 
 Rothwell,W.J.andKasanas,H.C.,StrategicHumanResourceDevelopment,EnglewoodCli

ffs,NJ:PrenticeHall. 

 Stewart,JandMcGoldrick,J(Eds.),HumanResourceDevelopment:Perspectives,Strategie
s,andPractice, London:FinancialTimes/PitmanPublishing. 

 Stewart,JandTansley,C,TrainingintheKnowledgebasedEconomy,London:CharteredIns
tituteofPersonnelandDevelopment. 

 Thomson, R. and Mabey, C, Developing Human Resources, London: Butterworth-

Heinemann Werner J. M., DeSimone, R.L., Human Resource Development, 

SouthWestern 

Journals 

- InternationalJournalofHumanResourceDevelopmentandManagement,2017onwards(R

esearchIndiaPublication,Delhi) 

- IndianJournalofHumanResourceDevelopment&Management,2017onwards(GBS

Publishers&Distributors(I),NewDelhi) 

- Human Resource Development (HRD) Review – International,Journal 2017 

onwards(SagePublications,NewDelhi) 

- IndianJournalof HumanDevelopment,2017onwards(SAGEPublications,NewDelhi). 
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CourseOutcomes: 

TheStudentswould: 

1. ApplytheFundamentalelementsofHRD. 

2. MakeuseofcomputersinDevelopmentalaspects. 

3. ApplythemethodsofDeveloping Humanresources. 

4. MakeDesigning ofTraining. 

5. ConductthevarioustrainingsinanOrganization. 

6. EnabletoframetheirJobdescriptionand instructionswell. 
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22HRM2CC10-(CoreCourse) CREDITS:5 
 

 

 

 

 
Course 

Objectives:Maketh

e Students 

TRAININGANDDEVELOPMENT 

ExaminationDuration:3HoursCI

A/SessionalMarks 25 

ESE/AnnualMarks 75 

1. To studythefundamentalsofTraining 

2. TounderstandtheneedanalysisandmethodsoftraininginHRM. 

3. Tostudythetrainingfor executivedevelopment. 

 

UNIT–I- Introduction 

OrientationandSocialization-Training:Meaning,purpose/objectives,TypesDistinguished 

from development-Fundamental elements: The individual & Job environment-Process/steps-

Training and responsiveness-Training and learning-Training costs and benefits-

Applicationofcomputersintraining. 

UNIT–II-Training NeedsAnalysis 

Task analysis-Performance analysis-Needs assessment-Training needs in a 

changingenvironment-SettingObjectives/targets-Strategiesandtechniquesforeffectivetraining-

Evaluationoftraining-Evaluationapproaches-Evaluationinstruments,reporting,myths-

Trainingthe trainer. 
 

UNIT- III- TrainingMethods 

On-the job training: meaning, steps, types-(Coaching, Apprenticeship, Job -

Rotation,Self-improvement)-Off-the -job training:meaning, types-(Job Instruction,Lecture, 

GroupDiscussion,Conference,RolePlaying,CaseStudies,-

Vestibule/Simulated,Programmedlearning, Computer based training)-Advantages and 

limitations-Developing effective trainingProgrammes-DesigninganHRDProgramme. 

 

UNIT–IV-Management/ ExecutiveDevelopment 

Meaning/nature and purpose-Designing an effective supervisor T&D Programme -On-

thejob Programmes: Coaching and Counseling, transition to newjobs -Self-improvement,Job 

rotation,juniorboards,actionlearning-:Case 

study,managementgames,seminars,Universityrelatedprograms,in-housedevelopmentcentres. 

UNIT–V- TheGlobalContext 

The changing nature of management development-The responsive manager & 

Globaljobrotation-Executivedevelopmentinglobalcompanies-

Applicationofexecutivedevelopmentstrategiesin a small company-Trainingforinternational 

business: Global /oversees training programs-Training in important areas: -Culture, values 

diversity, customerservice,teamworkand empowerment-Movingbeyondtraining: 

Performanceconsulting. 
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UNIT–VI-TheValueofTrainingand Development 
 

TheStrategicValueofTrainingandDevelopment-

LinkingTrainingandDevelopmenttotheHRMProcess-

Opportunities,Challenges,andRecentTrendsinTrainingandDevelopment. 

 
SessionalAssessment 

d) 2Tests :15Marks 

e) 1Assignment : 5Marks 

f) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

---------------------------------------- 

MaterialsReading 

 TapomoyDeb,TrainingandDevelopmentConceptsandApplications,Anebooks,India,2008

. 

 KananBhardwaj,TrainingModuleonPersonalityDevelopment,ALPbooks,NewDelhi,2009

. 

 SK.Murthy,Training forDevelopment,AnmolPublicationsPvt,Ltd2011. 

 B.Janakinam,TrainingandDevelopment,Bigtantra,NewDelhi,2010. 

 S.Nakkiran&R.Karunakaran,HandbookonTrainingandDevelopment,Deep&Deep,Public

ations2011. 

 Rolf.P.LyntonUdaiPareek,TrainingforDevelopment,VirekMehraforSAGEPublicationIn

diaPvt.Ltd,NewDelhi2011. 

 TapomoyDep,Training&Development,AnebookPvt.Ltd4821,Bhawan1
st
floor,24,Ansari

Road,NewDelhi2006. 

 MurthyS.K. (2011),Trainingfor Development, AnmolPublicationsPVT.LTD. 
 TapomoyDeb(2011),  

TrainingandDevelopmentConceptsandApplications,AneBooksPvt.Ltd. 
 SharmaF.L.,SamotaS.D.(2017),ExtensionTrainingandManagement,AgrotechPublishing

Academy. 

 RolfP.Lynton,UdaiPareek(2011),TrainingforDevelopment, SagePublications. 

 Dr.Janakiram.B(2010),TrainingandDevelopment,BiztantraPublications. 

Materials forReference 

 McGrath(2011)TrainingforLifeandLeadershipinindustry,PHI,NewDelhi. 

 https://www.managementstudyguide.com/training-and-development.htm 

 http://strategichrinc.com/training-analysis/ 

 Rolf.P.LyntonandUdaiPareek(2011)TrainingforDevelopment,Sagepublications. 

 

CourseOutcomes: 

TheStudentswould: 

1. MakeuseofcomputersinTraining. 

2. ApplythedifferentmethodsofTraining. 

3. MakeDesigning ofTraining. 

4. Realisethevalue oftraining anddevelopment. 

http://www.managementstudyguide.com/training-and-development.htm
http://strategichrinc.com/training-analysis/
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22HRM2CC11-(CoreCourse) CREDITS:5 

COMPENSATIONMANAGEMENT 

ExaminationDuration:3 
HoursIA/SessionalMarks 25 

ESE/AnnualMarks 75 

CourseObjectives: 

1. Preparethe studentsto knowthevarioustypesofwage and salary levels. 

2. Enhancestudent‘ssensitivityofvarioustheoriesoncompensation. 

3. Impart the students the principles of wage fixation, Fringe benefits, calculation 

ofDearnessallowances. 

UNIT–I-BasicConcepts 

Wage and salary: Concept, meaning, purpose and structure-Types of wages: 

Minimumwage, fair wage, living wage, statutory minimum wage and need based minimum 

wage-Problemsin wage and salary administration-Principles tobe followedin wagefixation-

Authorized deductions in wage and conditions regarding imposition of fines on employees-

Wagesurvey. 

UNIT– II-TheoriesofWages 

Ricardo‘s Subsistence Theory of wages (Iron Law of Wages), Adam Smith‘s 

WageFund Theory, Surplus Value Theory of Karl Marx, Residual Claimant Theory, 

PurchasingPower Theory, ElliotJacques Theory of Wages- Wages Policy-- Concept, 

importance, ILOonwagepolicy-NationalwagepolicyinIndia. 
 

UNIT– III-Methods ofWageFixation 

Computation of wage & salary structure-Wage differentials-Linkage of wages 

withproductivity-Consumerpriceindexnumbers-Dearnessallowanceandfringebenefits-

Executiveremunerationandperks-Labourcost-controloflabourcost. 

UNIT– IV-MachineriesofWageFixation 

Machineries of wage fixation- Competency Based Compensation -Wage boards-

Paycommissions-Role of conciliation, adjudication and arbitration in wage fixation-

Collectiveagreements and productivity agreements-Profit sharing and bonus -Landmark 

judgments oftheSupreme Courtinwagearea.- 

 

UNIT– V-IncentiveSystems 

CompensationStrategy-Incentivepaymentplans:Rowan,Halsey,Taylor,Gantt,Emerson, 

Scanlon etc., ProfitSharing, details of the schemes,merits and demerits-Whyincentives fail? -

Productivity oriented incentive schemes with example.Premium and groupbonusschemes-

Principlesandprocedurestomakeincentiveschemeseffective.-

ESOP((EmployeeStockOwnershipPlans)schemes. 

UNIT– VI-Psychologicalframeworkon Compensation 

APsychologicalFramework-TheMotivationalRoleofPayand Rewards-

ContentPerspectives- Opportunities,Challenges,and RecentTrendsinCompensation. 
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SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 
 

TotalMarks :25Marks 

---------------------------------------- 

MaterialsforReadingandReference 

 Gupta.A.,2000,Wage&SalaryAdministrationinIndia,NewDelhi,AnmolPublicationsPrivate
Limited. 

 JainS.P. &Narang.K.L.,1995,CostAccounting,SulthanChand. 

 Prasad.N.K.,1990,Principles&Practiceofaccounting. 

 Sharma.A.M.,1999,Understandingwagesystem,Bombay,Himalayapublishers,R.S.. 

 BarryGerhart,SaraL.Rynes(2012),CompensationTheoryEvidenceandStrategicImplications

,Sage Publications. 

 Syed Mohammad Hasan (2011), Human Resource Management in Corporate Sector, 

AlfaPublications. 

 S.Mohan,R.Elangovan(2011),HumanResourceManagementTextandCases,RegalPublicatio

ns. 

 Prof.P.K.Gupta(2010),HumanResourceManagement, DreamtechPress. 
 CynthiaD.Fisher,LyleF.Schvenfeldt,JamesB.Shaw(2009),HumanResourceManagement,B

iztantra. 
 Syed Mohammad Hasan (2011), Human Resource Management in Corporate Sector, 

AlfaPublications 

CourseOutcome 

After the completionofthe course studentslearned: 

1. ProblemsofWageand Salaryfixation 

2. Varioustheoriesand policiesofwage and salary 

3. Computationofsalaryandwages 

4. Variousauthoritiesofwageand salaryfixation 

5. Variousbenefitsofemployee 

6. Various judgmentonwageandsalary 

7. Variousplansonincentives 

8. Thedifferentwagesatinternationallevelapplythe 

varioustechniquestosolvethewageproblem. 
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22HRM2EC1-(CoreCourse) CREDITS:4 

 

EMOTIONALINTELLIGENCEANDMANAGERIALEFFECTIVENESS 

Examination Duration: 3 

HoursCIA/Sessional Marks: 

25ESE/AnnualMarks75 

CourseObjectives 

1. Toknowthemeaning, roleofemotions, andemotionalintelligence. 

2. Tostudytheprivateandpublic victory. 

3. Tounderstandthecontinuousrenewalofmanagerialfunctions.UN

IT–I–Emotion 

Emotions-Meaning,Definition,Identifying,using,understanding,modelsand 
Managing, Functions of brain and emotions, , Transformation, Role of emotions, emotion 

andattitude-. Increase your emotional knowledge of yourself, Recognise 'negative' and 

'positive'emotionsEIanditsimportanceinLifeandworkplace 

UNIT–II-EmotionalIntelligence 

Emotional Intelligence- Meaning,Definition,importance- Emotional 

CompetenciesofSelf-awareness,Self-

Regulation,Motivation,EmpathyandInterpersonalSkills,Techniquestomanageyouremotionsinc

hallengingsituations-Adoptability 

andStressManagementandEmotionalIntelligenceatworkplace. 

UNIT–III-PrivateVictory 

Be proactive- Personal vision, Social mirror, Stimulus-Response, Proactive 

languageCircle of influence-Begin with end in mind- The power of creation, Be a creator, 

Personalmission statement, Principle centered person, Put first things first- Four generation 

of timemanagement,QuadrantI,II,IIIandIV-Shorttermandlongtermgoals. 

UNIT–IV-PublicVictory 

Think Win/Win- Six paradigm of human interaction-Seek first to understand 

thentobeunderstood-Empatheticlistening,Synergize-Synergyinclassroom,businesssynergy. 
 

UNIT–V- ContinuousRenewal 

Sharpen the saw- Four dimensions of renewal, balance in renewal synergy, 

renewalupwardspiral-Case DiscussionsandExercises. 
 

UNIT–VI- EmotionsandAttitudes: 

Role ofEmotions– RoleofAttitudeonBehavious– RationalEmotiveTherapy(RET) 

 

SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

--------------------------------------- 
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Materials forReadings 

 

 FredLuthans,1985,OrganizationalBehaviour,McGrawhillpublishers. 

 Mascia Hugies, Hendry L. Thompson and James Bradford Terrell, 2009, Hand 

bookfor Developing Emotional and social Intelligence, Best Practices, case studies 

andstrategies,Pfeiffer,AWileyImprint.(Edited) 

 MathisJacksonHuman,'ResourceManagement',ThomsonSouthwestern,2005. 
 Stephen covey R.,The7Habitsof 

HighlyEffectivePeople,2013,(Tamil)ManjulPublishingHousePvt.Ltd. 

 Stephen covey R.,The7HabitsofHighly 

EffectivePeople,2013,(English)PublishedbySimon&Schuster. 

 "The7 HabitsofHighlyEffectivePeople"author,StephenCovey,dies". 

 Covey,S.R.(1989).Organizingchange:UpwardSpiral.FreePress. 

 Gandel,Stephen(August9,2011)."The7HabitsOfHighlyEffectivePeople(1989),bySteph
enR.CoveyinThe 25MostInfluentialBusinessManagementBooks". 

 8
th

Habitfromeffectivenesstogreatness,FreePress;Reprintedition,2005 

 8
th

Habitfromeffectivenesstogreatness,Simon&Schuster;Exportedition(2007) 

 Boyatzis, E. R. (1982). The Competent Manager: A Model for Effective 

Performance:JohnWileyandSonsInc. 

 Dr.Mohanadasan.T,
 Dr.P.N.Harikumar(2016),EmotionalIntelligenceandManager

ialSkills,AbhijeetPublications 
 

MaterialsforReferenceandE.resource 

1. http://www.free-management-ebooks.com/dldebk-pdf/fme-understanding-emotional- 

intelligence.pdf 

2. http://www.free-management-ebooks.com/dldebk-pdf/fme-developing-emotional- 

intelligence.pdf 

3. http://www.ftms.edu.my/images/Document/MOD00946%20- 
%20Organisarional%20transformatoin%20practice/Goleman%20BOOK%20The%20 

Emotionally%20Intelligent%20Workplace.PDF 

CourseOutcome 

Studentsbe able tounderstand uponthe completionofthecourse 

 

1. Basicsofemotions 

2. Basicsofintelligence 

3. Beaproactive 

4. Thepowercreationsandpersonalmission. 

5. The short-termandlong termgoals. 

6. Thehumaninteractions,Empatheticlisteningandsynergize. 

7. RationalEmotiveTherapyandAdoptabilityaccordingtothesituations. 

  

http://www.free-management-ebooks.com/dldebk-pdf/fme-understanding-emotional-
http://www.free-management-ebooks.com/dldebk-pdf/fme-developing-emotional-
http://www.ftms.edu.my/images/Document/MOD00946%20-
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22HRM2EC2-(ElectiveCourse) CREDITS: 4 
 

 

 

 

 
CourseObjectives: 

COUNSELINGANDGUIDANCE 

ExaminationDuration : 3 

HoursCIA/SessionalMarks 25 

ESE/AnnualMarks 75 

1. Toteachthe background,theoriesand goalsofcounselling. 

2. To make the students tostudy the approaches, relationship and counselling in 

othersettings. 

3. TogiveinputtoenhancetheprofessionalpreparationandTrainingforcounselling.UNIT

–I-EmergenceandGrowthofGuidanceandCounseling 

Conceptofcounseling-TypesofCounseling,Factorscontributingtotheemergence 
ofCounseling-Moralandphilosophicalissues-Economicchangesandchallenges-Socialtheories- 

Important periods in the development of counseling-The potential of man.-CareerGuidance. 

 

UNITII-DevelopmentalTasks,AFewTheories,andCounselingGoals 

Developmentoftheprofession:stages,tasks-Adolescence-

Erickson‘stheoryofpsychologicaldevelopment-Socio-culturalfactors-

ProblemsintheIndianeducationalcontext-Expectations of different individuals-Counseling 

goals-Characterics and Functions ofaCounsellor. 

 

UNIT–III- ApproachestoCounseling 

The directive or authoritarian approach (psychoanalytic)-Relevance of psychoanalysis 

tocounseling-Humanistic approach-Roger‘s self-theory-Development of self-concept-

Eclecticapproach-Thecounselingprocess. 

 

UNIT-IV-CounselingInterviewand Counselingindifferentsettings 

Counselee - counselor relationship - Interviewing techniques in counseling-Structuring 

thecounselingrelationship-TransferenceandCounterTransference-

Counselingindifferentsettings: Group,Educational,Vocational,Family-

OrganizationalCounseling. 

 

UNIT–V-ProfessionalPreparationandTrainingforCounseling 

Academicpreparation-Practicalskills-Referral-Ethicalstandards-

LegalconsiderationsSelection and training of counselors-Modern trends in counseling-The 

status of the guidanceandcounselingmovementinIndia. 

 

UNIT–VI-DynamicsofAdjustment andCoping 

Categories of stressors, Factors predisposing an individual to stress; Coping 

strategies,Psychologicaltreatmentofseriousmaladjustment,Amodelofself-

adjustment,MentalHealth:Characteristics,Need,Importance,StatusofmentalhealthinIndia. 
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SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

---------------------------------------- 

Materials forReading 

 AntonyD.John,1994,DynamicsofCounseling,Nagercoil,AnugrahaPublications. 

 EggertA.Max,1999,PerfectCounselling,UK,RandomHouseBusinessBooks. 

 Fuster,J.M.,1964,PsychologicalCounselinginIndia,London, MacmillanandCo.,. 

 LindonJennieandLindonLance,2000,MasteringCounselingSkills,London. 

 NarayanaRao,2003,CounselingandGuidance,NewDelhi,TataMcGraw-Hill. 

 Patterson,C.H.,1966,TheoriesofCounselingandPsychotherapy,NewYork,Harper&Row

. 

 Prasantham,B.J.,1987,TherapeuticCounseling,Vellore,ChristianCounselingCentre. 

 RimmC.David&MastersC.John,1974,BehaviourTherapy,NewYork,AcademicPress. 

 RamNathSharma,RachanaSharma(2013),GuidanceandCounsellinginIndia,AtlanticPub

lishers. 

CourseOutcome 

Uponthecompletionofthe coursethe studentswould 

1. UnderstandthefactorsinfluencingCounselingand Guidance 

2. Knowthevarioustheoriesofcounselling 

3. Present trendsincounseling 

4. Understandvarioustechniquesofcounseling 

5. KnowvariousInterviewtechniques 

6. ProvideCounsellingindifferent settings. 
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22HRM2FE2 CREDITS:2 

FIELDEXPOSURE–II 

 
ParticularsofEvaluation 

 

2ReviewsofReport –40 Marks (2 x 

20)Evaluation of the Field Exposure –II Report–40 Marks (2 x 

20)VivaVoceExamination –20Marks(2 x10) 

 

 

Total –100Marks 
 
 

Credits – 2forField Exposure–IIReport 



52|Page  

22HRM2NME1 CREDITS:2 

 

PERSONALITYANDSOFTSKILLSDEVELOPMENT 

(NON-MAJORELECTIVEFOROTHERDEPARTMENTALSTUDENTS) 
 

 

 

 
CourseObjectives: 

Examination Duration: 3 

HoursCIA/Sessional 

Marks: 

25ESE/AnnualMarks75 

- Tomakethestudentsawareofpersonalityandsoftskillsdevelopment 

- Tomakethestudentsbe familiarwithSWOT analysisandCVpreparation. 

 

UNIT-I–FoundationsofPersonalityDevelopment 

 

Foundations of Personality Development - Definition, Structure, Scope and Types 

ofPersonality; Knowing Self – Johari window, SWOT Analysis & Scope, Self-Esteem and 

Self-Knowledge. 

 

UNIT-II-InterpersonalRelationships 

 

Interpersonal Relationships – Introduction to Interpersonal Relationships & 

SocialPsychology, Types of Relationships and Locations of Persons in Relationships – 

HumanBehaviourandRelationship:EvolutionandHumanRelationshipandSatisfactionandComm

itment. 

 

UNIT–III-Communication Skills 

 

Communication Skills – Definition – Types of Communication and its Relevance 

toDifferent Situations – Active Listening and Oral Communication Skills.-Resume 

writing,Nonverbal communication,Numericalability,Testof reasoning-assertion,reasoning 

andlogicaldeduction 

 

UNIT–IV-SoftSkills 

 

SoftSkills–EffectivePublicSpeakingSkills–PresentationSkills–CVPreparation 

– ProblemsinFacingInterview–InterviewTechniques-

PreparationandGrooming.UNIT–V:GroupDynamics 

Group – meaning and definition – types of Groups, characteristics of a Group –

participating in Group discussions – Effective participation in Group discussion. 

Conflictmanagement. 

 

UNIT–VI:Stress 

 

Stress and Coping with Stress -Introduction to Perception, Attitude towards 

Life,Assertiveness,AchievementMotivation -TechniquesforManagingStressandTime-

positivism. 
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SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 

----------------------------------------- 

TotalMarks :25Marks 

---------------------------------------- 

BooksforStudy 

 

- LawrenceA.Pervin(1975)"Personality:Theory,Assessment,andResearch"(2
nd

 

Edition), JohnWiley&Sons, Toronto. 

- Northhouse,G.Peter(2000)"Leadership:TheoryandPractice",Sage,ThousandOaks. 

- StephanG.WalterandCookieWhiteStephan(2001)"ImprovingIntergroupRelations"Sage
,ThousandOaks. 

- StephanR.Covey 

(2002)'SevenHabitsofHighlyEffectivePeople",FranklinCovey,Illinois. 

- RajendraPalandKorlahalli.J.S.(2010),EssentialsofBusinessCommunication,SultanCha
nd&Sons,NewDelhi. 

BooksforReference 

- AgrawalRita(2001) "StressinLifeand atWork"Sage, NewDelhi. 

- Cattel,R.B.(1965)"TheScientific AnalysisofPersonality"Penguin,Baltimore. 

- DonHellriegel,JohnW.Slocum,Richard

 W.Woodman(1995)"OrganizationalBeh

avior"7
th

Edition,WestPublishingCompany,NewYork. 

- DawnR.Shaffer(1993)"DevelopmentalPsychology"3
rd

Edition,Brooks/ColePublishing

Company,California. 

- HarrisThomas(1983)"IamO.K.YouareO.K.,Penguin. 
- Hillgard,R.E,Atkinson,C.R..andAtkinson,L.R(1975)"IntroductiontoPsychology"(6

th
ed

n)Oxford&IBHPublishing,NewDelhi. 

- WayneWeiten(1992)"Psychology"Brooks/ColePublishingCompany,California. 

Courseoutcome 

 

Studentsbefamiliar with 

1. Personalityandbehaviours 

2. Effectiveinterpersonalrelationship inworkenvironment 

3. Situationalcommunication 

4. Variouskindsofinterviewtechniques 

5. Stressand Coping withStress 
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22HRM2VA1 CREDITS:2 

PUBLICSPEAKING (ValueAddedCourse) 
 

 

 

 
CourseObjectives:

Makethestudents 

Examination Duration : 3 

HoursCIA/Sessional Marks: 

25ESE/AnnualMarks:75 

1. Tounderstandanddemonstratespeakingprocessesthroughinvention,organization,draft

ing,revision,editing,andpresentation. 

2. Tounderstandtheimportanceofspecifyingaudienceandpurposeandtoselectappro

priatecommunicationchoices. 

3. To understand and appropriatelyapplymodesofdeliveryin oralcommunication. 

 

Unit:I-Introduction Speech 

 

WelcometoPublicSpeaking-Objectives,Outline,andIntroduction-BenefitsofPublic 

Speaking -Models of Communication-Elements of the Communication Process-

TypesofSpeechesandSpeakingOccasions-SpeakingCompetencies-

Conclusion,ReviewQuestions,andActivities 

UNIT-II-InformativeSpeech 

Objectives, Outline, and Introduction-Functions of Informative Speeches-Role 

ofSpeaker -Types of Informative Speeches -Developing Informative Speeches- 

Conclusion,ReviewQuestions,andActivities 

Unit-III-PersuasiveSpeech 

Objectives,Outline,andIntroduction-WhatisPersuasiveSpeaking?-

FunctionsofPersuasive Speeches-Types of Persuasive Speeches-Choosing a Persuasive 

Speech Topic-Approaching Audiences-Persuasive Strategies-Organizing Persuasive 

Messages -ConclusionandModuleActivities 

Unit-IV-SensoryAidSpeech: 

Thespeech that utilizes visual-Effective -Visual Aids -Types of Visual Aids -

DesignPrinciples-Implementation -Visual Aid Tips- Audio, or other non-verbal tools-

Objectives,Outline,andIntroduction,ApproachestoAudienceAnalysis,CategoriesofAudienceA

nalysis 

Unit-V-SpecialOccasionSpeech: 

A 2 minute speech modeled after something that you may be asked to give in real 

life.Weddingtoast,agraduationspeech,akeynote,anintroduction,etc.practicelanguageselectiona

ndaudienceadaptationinalessformalenvironment. 

 

Unit-VI-EffectivePublicSpeaking 

Objectives,Outline,andIntroduction-ApproachestoAudienceAnalysis-

CategoriesofAudienceAnalysisSpeechCommunicationProcess-

ListeningeffectivelyObjectives,Outline, and Introduction-Hearing Versus Listening- The 

Value of Listening-Three A's ofActiveListening-BarrierstoEffectiveListening-
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StrategiestoEnhanceListening-Feedback 



56|Page  

toSpeakers-EffectiveListening--AnalysetheAudience-PsychologyofAudience-

DemographicAudience-SituationalAudience-AdaptingtotheAudience-Organizingaspeech. 

 

BooksforReading 

 
1. DaleCarnagey(AKADaleCarnegie)andJ.BergEsenwein(2005)―TheArtofPublicSpeaking‖

–ebook 

2. StandUp,SpeakOut-ThePracticeandEthicsofPublicSpeaking.pdf–ebook-
http://www.saylor.org/books 

3. Scottberkun(2010)ConfessionsofPublic speaker publishedO‖REILLY,Cambridge-e-book 

4. DaleCarnegie(1981)HowToWinFriends AndInfluencePeople–e-book. 

5. ClellaIlesJaffe(2018),PublicSpeakingConceptsandSkillsforaDiverseSociety,CengageLear

ningIndia PrivateLimited 

6. SanjayKumar,PushpaLata(2015),CommunicationSkills,OxfordUniversityPressMate

rialsforReference:E Resources 

1. https://www.mindtools.com/CommSkll/PublicSpeaking.htm 
2. http://gtu.ge/Agro-Lib/successful-public-speaking.pdf 

3. http://library.ikhzasag.edu.mn/ebooks/Communication%20Skills.pdf 

4. https://2012books.lardbucket.org/pdfs/public-speaking-practice-and-ethics.pdf 

5. http://www.office.xerox.com/latest/XOGFL-45U.pdf 
6. http://promeng.eu/downloads/training-materials/ebooks/soft-skills/effective- 

communication-skills.pdf 

 

CourseOutcome: 

At theendofthecoursestudentsmust beableto: 

1. Applyprinciplesofcommunication 

2. Demonstratecompetenceinavarietyofcommunicationsituations 

3. Applycriticalthinkingskillstospeechmessageevaluation 

4. Explaininformationliteracyandselectinformationappropriatelyforspeaking 

5. Knowthe varietiesofspeech 

6. KnowtheCommunicationProcess 

7. KnowthePsychologicalspeech 

8. KnowtheOrganizationofa speech. 

http://www.saylor.org/books
http://www.mindtools.com/CommSkll/PublicSpeaking.htm
http://gtu.ge/Agro-Lib/successful-public-speaking.pdf
http://library.ikhzasag.edu.mn/ebooks/Communication%20Skills.pdf
http://www.office.xerox.com/latest/XOGFL-45U.pdf
http://promeng.eu/downloads/training-materials/ebooks/soft-skills/effective-
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22HRM3CC12- (CoreCourse) CREDITS:5 
 

 

 

 

 
CourseObjectives: 

RESEARCHMETHODOLOGY 

Examination Duration: 3 

HoursCIA/Sessional 

Marks: 

25ESE/AnnualMarks:75 

1. Tolearnmeanings,problems,variables,hypothesisofresearchandresearchinmanagementf

unctions. 

2. Tostudytheresearchtypes,designs,typesofdata,scalingand samplingtechniques. 

3. Tounderstanddatacoding,classificationandtabulation,statisticaltoolsforanalysisandrepo

rtwriting. 

UNIT–I-BasicConcepts 

Research:Meanings,nature,scope,objectivesTypes&qualitiesofaresearcher,Research 

Problem: Meaning ,Defining, Selection, Sources, Statement Review of literature-Need, 

Objectives, Sources, Functions andFormulation, variables and hypothesis- 

Meaning,nature,types,sources,Pilotstudy-Concepts,problemsinformulation-

Researchinmanagerialfunctionalareas. 

UNIT–II-ResearchDesign& DataCollection 

Research Design: meaning, problem, types (exploratory, descriptive, 

experimental,anddiagnostic),Datacollection:Primarymethods-Observation,Interviewschedule-

essentials, procedure, organization, advantages-Questionnaire: types, formulations, 

problems,advantages and disadvantages-Interview: objectives, types, advantages, limitations-

Survey:meaning,advantages,disadvantages,Secondarysources-

Books,documents(published,unpublished). 

UNIT–III-ScalingandSamplingTechniques 

Scaling techniques: Nominal, Ordinal, Ratio and Interval, Reliability and Validity -

weightage,Likerttypescales-meaning,importance,difficulties,Samplingtechniques-

meaning,need,advantage,disadvantage,types-

probability(simplerandom,stratified,systematic,cluster) non-

probability:quota,convenience,judgment,Purposive.Sizeofsample:samplingandnonsamplinger

rors. 

 

UNIT–IV-DataPresentation 

StatisticsinSocialResearch:Meaning,scope,characteristics,importance,uses.-

Coding,Classificationandtabulation-Meaning,objectives,needs,types,calculatingfrequency of 

class intervals-Diagrammatic & Graphic presentations, significance of diagramsand 

graphs,types(bar-charts,pie-diagrams),usesandlimitations. 
 

UNIT–V- DataAnalysisandReport Writing 

 

Measure of central tendency: mean, median, mode-Measure of dispersions: 

qualities,andstd.deviations-Testofsignificance-

Parametric,NonParametric,Correlation,RankCorrelation and Factor Analysis-Orientation to 

Multi Variate Analysis-DifferentSoftwareanditsapplication–AnExposure toReportwriting. 
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UNIT–VI-StatisticalApplications 

DataEditor-Viewer-Multidimensionalpivottables-High-resolutionGraphics-

Databaseaccess-Datatransformation-OnlineHelp-CommandLanguage. 

 
SessionalAssessment 

 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

 

TotalMarks :25Marks 

---------------------------------------- 

Materials forReading 

 Kothari.C.R.,(2004)ResearchMethodology,MethodsandTechniques,NewAgeInternational

(P)Limited,Publishers,NewDelhi 

 YogeshKumarSing(2006)FundamentalofResearchMethodologyandStatisticsNewAgeInte

rnational(P)Limited,Publishers,NewDelhi 

 BernardC.BeinsandMaureenA.McCarthy(2012)ResearchMethodsandStatistics,PearsonEd

ucation,Inc,Boston. 

 Panneerselvam.R(2012)Research Methodology,PHILearningPrivateLimited,NewDelhi 

 AlanBryman(2012) SocialResearchMethodsFourthEdition,OxfordUniversityPress 
 SajveenRaoA(2009),DeepakTyasi,ResearchMethodologywithSPSS,ShreeNiwasPublicati

ons,E300,2
nd

Floor,VaishaliNagarJaipur-302021. 

 Aharsingh,(2010)Researchmethodology,MohitPublications,NewDelhi. 
 Jha.D.K.(2011)

 ResearchMethodologyinBusinessManagement,CyberTechPublicatio

ns,NewDelhi. 

  Arya P.P & Yesh Pal (2011), Research Methodology Management Theory, Deep & 

DeepPublications,Pvt,Ltd.NewDelhi. 

 GargK.K(2010) ResearchMethodologyOmegaPublications,NewDelhi. 

 SharmaN.K,(2010)ResearchMethodology,KSKPublicationsandDistributors. 

 Dr.RajeshM.Deshmukh,(2016),ResearchMethodologyinManagement,ChandralokPrakash

an. 

 Meghraj  Kapurderiya, (2014),  research  Methodology  in  Social  Science, R.

 P.Publications. 

 JaiNarainSharma(2011),ResearchMethodologyTheDisciplineAndItsDimensions,Deep&D

eepPublicationsPvtLtd. 

 AttarSingh(2010),ResearchMethodology,MohitPublications. 
 Dr.Y.K.Singh,Dr.R.B.Bajpai(2010),ResearchMethodologyTechniquesandTrends,APHPu

blishingCorporation. 
 Dr.Y.K.Singh,Dr.R.B.Bajpai(2010),ResearchMethodologyDataPresentation,APHPublishi

ngCorporation. 

 DeepakChawla,NeenaSondhi(2011),ResearchMethodologyConceptsandCases,VikasPubli
shingHousePvtLtd. 

 SureshChandra,MohitKr.Sharma,(2013),ResearchMethodology,NarosaPublishingHouseP
vt.Ltd. 

 Dr.AnilTandon,(2010),researchMethodologyMethodsandTechniques,AnmolPublicationsP
vt.Ltd. 
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 Dr. Alok Kumar Kashyap, (2011), Research Methodology Tools and Techniques, 

AncientPublishingHouse. 

 Dr.Sharma.N. k,(2010),ResearchMethodology, 

KSKPublishersandDistributors.MaterialsforReference 

1. Kothari,C.R.:ResearchMethodology-Methodsand Techniques-WileyEastern,New 
Delhi. 

2. WillamEmory,C: BusinessResearchMethods-Ontario,IrwinDorseyLimited. 

3. RepalRoss:Research-AnIntroduction-BanesandNobelBooks. 
4. Gopal, M.H.:AnintroductiontoResearchProcedureinSocialSciences-

AsianPublishingHouse. 

5. Amarchand,D:ResearchMethodsinCommerce,EmeraldPublishers,Chennai 

 

E.Resources: 

 http://www.sociology.kpi.ua/wp-content/uploads/2014/06/Ranjit_Kumar 

 Research_Methodology_A_Step-by-Step_G.pdf 

 http://www.modares.ac.ir/uploads/Agr.Oth.Lib.17.pdf 

 https://edisciplinas.usp.br/pluginfile.php/2317618/mod_resource/content/1/BLOCO%20 
2_Research%20Methods%20The%20Basics.pdf 

 http://web.ftvs.cuni.cz/hendl/metodologie/introduction-to-research-methods.pdf 

 http://shodhganga.inflibnet.ac.in/bitstream/10603/3727/12/12_chapter%202.pdf

CourseOutcome 

Uponcompletionofthiscourse thestudents 

1. Understandthemeaningandresearchproblems 

2. UnderstandtheVariousmethodsofresearch 

3. UnderstandtheVariousmethodsofdatacollection 

4. Understandthescalingandsamplingsofresearch 

5. ApplyvariousstatisticaltoolsTechniquesofdataAnalysis 

6. Beabletowritereport. 

http://www.sociology.kpi.ua/wp-content/uploads/2014/06/Ranjit_Kumar
http://www.modares.ac.ir/uploads/Agr.Oth.Lib.17.pdf
http://web.ftvs.cuni.cz/hendl/metodologie/introduction-to-research-methods.pdf
http://shodhganga.inflibnet.ac.in/bitstream/10603/3727/12/12_chapter%202.pdf
http://shodhganga.inflibnet.ac.in/bitstream/10603/3727/12/12_chapter%202.pdf
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22HRM3CC13-(CoreCourse) CREDITS:5 
 

 

 

 

 
CourseObjectives: 

LABOURLAWS  
Examination Duration: 3 

HoursCIA/Sessional 

Marks : 

25ESE/AnnualMarks:75 

- To makethe studentsawareofvariousActsrelatedtosafetyandWelfareofLabours 

- TomakethestudentstobefamiliarwithBonusActandWagesAct,EmploymentAct. 

- To make the students the policy, recent Acts and amendments of Labour Welfare 

ActsofCentralandStateGovernments. 

 

UNIT–I:BasicConcepts 

Definition-importance-Evolution-LegalProvisionrelatingtoWages-
WorkingConditions-LabourWelfare-IndustrialRelations-SocialSecurity. 

 

UNIT–II:  SafetyandWelfare 

Definition, Scope, Important provisions and Case laws related to The Factories 

Act,1948-The Trade Unions Act, 1926 -The Payment of Wages Act, 1936 - The Minimum 

WagesAct,1948-TheIndustrialDisputesAct,1947-TheWorkmen‘sCompensationAct,1923. 

 

UNIT–III:  SocialSecurity andLiability 

Definition, Scope, Important provisions and Case laws related to The Payment 

ofGratuity Act, 1972 -The Payment of Bonus Act, 1965-The Employee‘s Provident Fund 

&Misc.Act,1952-TheEmployeesStateInsuranceAct,1948,Fatalaccidentact1855. 

 

UNIT–IV: PaymentofWagesandBonus 

Definition,Scope,ImportantprovisionsandCaselawsrelatedtoTheIndustrialEmployment

(StandingOrders)Act,1946-TheApprenticesAct,1961-TheEqualRemunerationAct,1976-

TheMaternityBenefitAct,1961. 

 

UNIT–V:ProtectiveLegislation 

Definition, Scope, Important provisions and Case laws related to Contract 

LabourRegulations and Abolition Act, 1970-The Child Labour Prevention and Regulation 

Act, 1986Rights to Information act 2005, Tamil Nadu Catering Establishment act 1958, 

Tamil NaduShops and Establishment Act 1947. Application of Labour Laws in Special 

Economic Zones-Issues-Challengesandstrategies. 

 

Unit –VI:Women RelatedActs 

The Indian Penal Code, 1860, The Criminal Law Amendment Act, 2013, 

SpecialMarriageAct,1954, ProhibitionofChildMarriageAct2006.-

WomenRelatedActssexualharassmentAct,Maternitybenefitsact1961. 
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SessionalAssessment 
 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

----------------------------------------- 

BooksforStudy 

- AvasthiMaheswari,PublicAdministrationinIndia,Agra,LakshmiNarainAgarwal,1999. 

- ElementsofIndustrialLaw–N.D.Kapoor(2009Reprint)–

SultanChand&Sons,EducationalPublishers,NewDelhi. 

- Kapoor.N.D.,HandBookofIndustrialLaw,Sultanchand,NewDelhi,2003 

- Puri.S.K., Labour&IndustrialLaw, AlahabadLawAgency, Alagabad,2003. 

- Subramanian.V& 
S.Vaithianathan,FactoryLawsapplicableinTamilNadu(5Vol),MadrasBookAgency,200

1. 

References 

- DynamicsofIndustrialRelations–Dr.C.B.Mamoria,Dr.   

SatishMamoria&Gnanapragasam,CIndianAdministration(Tamil)ArivuChudar

agam,2000 

- HoshiarSingh,IndianAdministration,NewDelhi,KitabMahal,1997. 

- IndustrialOrganisation–Anirdyasen–OxfordPublications 
- M.P.Sharma&B.L.Sadana,PublicAdministration,Theory&Practice,NewDelhi;KitabM

ahal,2001. 

- Personnel Management & Industrial Relations – Tripatho –

 SultanChand 

- PersonnelManagement–EdwinB.Flippo–TataMcGrawHill. 

- S.V.Gankar–HimalayaPublishingHouse. 

- ShriramMaheswari,IndianAdministration,NewDelhi,OrientLongman,1993. 

- Shrivastava,IndustrialRelations &LabourLaws,Vikas, 2002Sons 

Vincent Arputham.A. Labour and Industrial Relations, Southern

 Publishers,Kaniyakumari,Tamilnadu. 

- VidyaBhushan&VishnooBhagavan,IndianAdministration,NewDelhi,S.Chand&Comp

anyLtd.,2000. 

- VincentArputhom,A.,―LabourandIndustrialLaws‖SouthernPublishers,PoottetyPost,Ka

rungal-629157.KanyakumariDist,TamilNadu. 

- PadhiP.K.,IndustrialLaws,PHI,2008. 

- KapoorN. D,ElementsofMercantileLaw,Sultan Chand,2008. 

- TaxMann,LabourLaws, 2008. 
- SinhaD.R.N.,InduBalasinha&SemmaPriyadarshiniShekar,IndustrialRelation,Tradeuni

onsandLabourLegislation,2004. 

- Dr.T.VijayaKumar(2014),LabourandIndustrialRelationsLaw,AtlanticPublishers 

- SrivastavaS.C. (2008)IndustrialRelationsandLabourLaws, VikasPublishingHouse 

- KapoorN.D.(2010),ElementsofIndustrialLaw,SultanChandandSons 
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CourseOutcome 

 

Atthe endofthe Course studentsbe able to 

 

1. Advise thelegalprovisionsrelatedto wages 

2. Maintainindustrialrelations intheworkenvironment 

3. Workforthebenefitofbothemployeesandmanagement 

4. To develop theWorking conditionswithsafetyand security 

5. Applythelegalprovisions intheorganization. 

6. Meetthechallengesbyworkingwithstrategies 
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22HRM3CC14-(CoreCourse) CREDITS:5 

PERFORMANCEMANAGEMENT 

Examination Duration : 3 

HoursCIA/Sessional Marks: 

25ESE/AnnualMarks75 

CourseObjective: 

Makethestudentsunderstandvitalcontributionofperformanceforcontinuousimprovemento
femployees. 

 

UNIT-I–IntroductiontoPerformanceManagement 

Performance: meaning, factors and work standards Performance Management: 

scope,purpose,processDefinitionof EmployeesunderVariousActs–MainCharacteristics-

Employees‘ Performance – Advantages of Higher Employees‘ Performance Management 

andPerformanceAppraisal–PrinciplesofPerformanceManagementPlan 

UNIT–II-PerformanceManagementProcess 

Introductions–StepsinPerformanceManagementProcess–

CharacteristicsofPerformanceManagementProcess–

RolesofSupervisors,EmployeesandReviewers-Meaning and Definitions of Productivity – 

Labour Productivity Measurement- Objectives ofProductivityMeasurement-

ProductivityMeasurementIssues–FactorsAffectingPerformance/Productivity-

ProductionandProductivity. 

 

UNIT–III-PerformanceAppraisal 

Introduction-ImportanceandUsesofPerformanceappraisal–

DefinitionofPerformanceAppraisal–ApproachtoPerformanceAppraisal-

PerformanceAppraislProcess–Methodsof PerformanceAppraisal–GraphicRatingScale-

AlternativeRatingMethod-Paired Comparison Method Forced Distribution Method-Critical 

Incident Method-Narrative / Descriptive Method-Behaviorally Anchored Rating Scale-360 

degrees appraisal-BalancedScore Card. 

UNIT–IV-PerformanceAssessment 

Introduction – Potential appraisal – Assessment Centre Meaning - 

DefinitionofAssessmentCentre-ElementsofanAssessmentCentre-

ImportanceofAssessmentCentreasaDevelopmentCentre–PlanningForAssessmentCentre–

JobAnalysis–CommunicationtoParticipants–PerformanceAssessment–PerformanceReview–

Assessor‘sTraining-TechniquesusedinAssessmentCenters. 
 

UNIT–V-PerformanceDevelopment 

Career Definition – Classification of career. Career Management – Career planning –

Scope of Organisational career planning – Advantages of career planning – Career 

planningand Development process. Appraisal Interview-Performancerelatedskillstraining-

Integratingperformanceanddevelopment-Counselingtowardseffectiveperformance-Potential 

appraisal and succession planning-How to handle a defensive employee?-How 

topcriticizeanemployee?-Howtoissue awrittenwarning? 
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UNIT–VI- Recenttrends 

RecenttrendsinPerformanceManagementcycle–DataandMachineLearning-Employees 

value and Transparency in their employers - Increase Engagement and ReduceTurnover. 

 
SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

----------------------------------------- 

Materials forReading 

 RamKumarBalyan,etal,(2011),PerformanceManagement(Textandcases)HimalayaPubl

ishingHousePvt.Ltd.,Ramdoot‘Dr.BhaleraoMarg,Givgaon,Mumbai–400004. 

 Peter.F.Drucker,(2006),People and Performance. Elsevier,a division of ReedElsevier 

India Pvt. Ltd. Shri Pratap Udyog, 274, Captain Gant, Sriniwaspuri, NewDelhi–

110065. 

 Rao,T.V.(2017).PerformanceManagement:TowardOrganizationalExcellence.NewDel

hi:Sage Publishers. 

 Chadha,P. (2008).PerformanceManagement.NewDelhi:MacmillanIndiaLtd. 

 Suri,G.K.(2008).PerformanceMeasurementandManagement.NewDelhi:ExcelPublicati

ons. 

 Robert,L.C.(2011).PerformanceManagementConceptsSkillsandExercises,NewYork:

M.E.Sharpe Publications. 

 Rao,N.S.,(2017).CompensationSystemandPerformanceManagement.NewDelhi:Himal

ayaPublishingHouse. 

 KAswathappa(2010),HumanResourceManagementTextandCases,TataMcGrawHillEd

ucationPrivate Limited. 

 CynthiaD.Fisher,LyleF.Schoenfeldt,JamesB.Shaw(2009),HumanResourceManageme

nt,Biztantra. 

 BiswanathGhosh(2010),HumanResourcesDevelopmentandManagement,VikasPublish

ingHousePvtLtd. 

 C.B.Gupta(2009),HumanResourceManagement,Sultan&SonsEducationalPublishers. 

 SyedMohammadHasan(2011),HumanResourceManagementinCorporateSector,AlfaPu

blications. 

 S.Mohan,R.Elangovan(2011),HumanResourceManagementTextandCases,RegalPubli

cations. 

Materials forReferences 

 Cardy,R.PerformanceManagement,PrenticeHallofIndiaPrivateLimited,NewDelhi,200

4. 

 Dessler,Garry,HumanResourceManagement,Prentice-
HallofIndia,PrivateLimitedNewDelhi,1999,7

th
 edition. 
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 Hannagan,TimeManagement:Concepts 

andPractices,MacmillanIndiaLimited,Delhi,1997. 

 Hederson,RichardJ.:Performance AppraisalPrenticeHall,NewJersey1984 

 Neale,Francis.HandbookofPerformanceManagement,JaicoPublishingHouse,Mumbai2
002. 

 Pattanayak,B.HumanResourceManagement,PrenticeHallofIndiaPrivateLimited,NewD
elhi,2005. 

 Rao,V.S.P.andNarayana,P.S.PrinciplesandPracticeofmanagement,KonarkPublishersPr
ivateLimited,Delhi1987(1997reprint). 

 Thompson,L.R.ConstructiveAppraisals,AmericanManagementAssociation,NewYork1
999. 

 

CourseOutcome: 

Thestudentswould 

1. RecognizetheperformanceandmanagementofperformanceintheOrganization. 

2. AnalysetheImportanceofEmployeesinPM, 

3. Develop higherlevelofperformanceinthe Workplace. 

4. Understandthefactorsforproductionandproductivityprocessofperformance. 

5. AppraisetheperformanceandassesstheperformanceImprovementsoveraperiod 

6. Understand and apply the Graphic Rating Scale-Alternative Rating Method-

PairedComparisonMethod. 

7. Handledefensiveemployees. 
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22HRM3CC15-(CoreCourse) CREDITS: 5TALENTMANAGEMENT 

Examination Duration : 3 

HoursCIA/Sessional Marks: 

25ESE/AnnualMarks75 

CourseObjective: 

 Explaintoacquire andretaintalent. 

 Explaintheinterplaybetweenvariousaspectsof 

talentacquisition,retentionanddevelopmentoftalent. 

 

UNIT–I-IntroductiontoTalentManagement 

Introduction, Meaning & Objectives, Role of Talent Management, Key Processes 

ofTalent Management, Talent vs. knowledge and skills, Source of Talent, Consequences 

ofFailure in Managing Talent, elements of talent friendly organizations Some suggestive 

toolsforManagingTalent. 
 

UNIT–II-TalentPlanning&Development 

Talent Planning – succession management process; cross functional capabilities 

andfusion of talents, value driven cost structure; contingency plan for talent; building a 

reservoiroftalent,leadershipcoaching. 

 

UNIT-III:TalentManagementSystem 

Talent Management System – elements and benefits of Talent Management 

System;challengesofTMS;buildingblocksoftalentsmanagement:competencies,evaluatingempl

oyeepotential,talentmanagementstrategyalignedwithbusinessstrategy. 

 

UNIT–IV- TalentAcquisition 

Job analysis-Method of collecting information, developing questionnaires, 

interviews,developing job description & job specification. Developing HR planning process, 

Talentacquisition management solutions; Preparing recruitment plan, E-recruitment, 

Choosing thetypesofinterviews,ReturnonTalent. 
 

UNIT–V- ElementsofTalent Management: 

TheelementofTalentManagement-Theresourcingstrategy-

Attractionandretentionpoliciesand programs–TalentAudit– RoleDevelopment–

Talentrelationshipmanagement 

–Talent management forexcellence,andLeadershipdevelopment. 
 

UNIT–VI– EmployeeTalent Retention: 

Comprehensive approach toRetainingemployees, Managing Voluntary 

Turnover,dealingwithJobWithdrawal,StrategicCompensationplanforTalentEngagement,Integr

atedRewards,SustainableTalentManagement,TalentManagementIssuesandchallenges. 
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SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

----------------------------------------- 

Materials forReading 

 Berger,LanceAandDorothyBerger(Eds.),(2014)TheTalentManagementHandbook,TataMc

GrawHill,NewDelhi.(Unit1,3,4&5-Chapter1,2,4,6,8,) 

 Chowdhary,Subir,(2014)TheTalentEra,FinancialTimes/PrenticeHallInternational(Unit1,2,
3,&5-Chapter7,12,31,33) 

 Dr. Ganesh T. Patil, Dr. Deepti Bhargava (2013), Talent
 Management,ChandralokPrakashanPublications. 

 LarryIsraelite(2010),TalentManagementStrategiesforSuccessfromSixLeadingCompanies,
CengageLearning. 

MaterialsforReferenceand E-Resources 

 Chowdhary,Subir,(2014)Organization2IC, PearsonEducation,NewDelhi 

 Sanghi, Seema, (2015)The Handbook of Competency Mapping, Response Books, 

NewDelhi 

 

CourseOutcome 

Uponcompletionofthiscoursethestudentbeable to: 

 

1. Applytalentmanagementpracticesinthecompetitivebusinessenvironment. 

2. Restatetalentplanningprocessaccordingtothesituationaldemands 

3. Applytheirtalentsappropriatelyinthearisingcircumstances 

4. Analyzetheorganizationaltalentstomeetthechallengingdemands 

5. Evaluatethe righttalentsoftheemployeesand reinforcethemwithrewards 
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22HRM3EC3-(ElectiveCourse) CREDITS:4 
 

 

 

 

 
CourseObjectives 

ORGANIZATIONALDEVELOPMENT 

Examination Duration : 3 

HoursCIA/Sessional Marks: 

25ESE/AnnualMarks75 

1. Tolearnconcept, scope, historicalperspectivesofOrganizationalDevelopment(OD) 

2. To study the operation, Interventions, Implementation and Assessment components 

ofOD. 

3. To knowthekeyConceptsandissuesofOD. 

UNIT–I- Introduction 

Concept, Characteristics, Scope -Historical Perspective Underlying Assumptions 

andValues.TheoriesoforganizationsNatureoforganizationaltheory -classicaltheories-features 

of Bureaucracy - administrative theory and Scientific management - Neo-classicaltheories-

thehumanrelationsmovement-moderntheory. 
 

UNIT–II- OperationalComponents 

Diagnostic Component-Action Component-Process Maintenance Component 
ActionResearchandOD. 

 
UNIT–III- ODInterventions 

Team Interventions-Inter - group Interventions-Personal, Interpersonal and 

groupprocess interventions-Comprehensive Interventions. Interventions designed at 

Individuals,Dyads/Triads,TeamandGroups,Inter-

groupRelations,Totalorganization,WashboardModel. 

UNIT–IV-ImplementationandAssessment 

Structural Interventions-Implementation -conditionsforfailure and successin ODefforts 

-Assessment of OD and change in organizational performance-The impact of OD-

MechanisticandOrganicsystemsandtheContingencyApproach. 
 

UNIT– V-SomeKey ConsiderationsandIssuesin OD 

IssuesinConsultant-Clientrelationships-The FutureofOD-        Some

 Indian

ExperiencesinOD. 

 

UNIT– VI-Organisationalchange 

Why Organization Change, Need for change, Factors causing change- 

Environmental,Technological, Legal, Political, Social, &, Cultural factors of change, Models 

& 

techniquesinvolvedinchangemanagement,TotalQualityManagement,BusinessProcessReengin

eering,GuidelinesforFacilitatingchange. 
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SessionalAssessment 

d) 2Tests :15Marks 

e) 1Assignment : 5Marks 

f) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

----------------------------------------- 

Materials forReading 

 French,BellandZawacki,OrganizationDevelopment 

Theory,PracticeandResearch,UniversalBookStall,Thirdedition,1991. 

 WendellL.FrenchandCecilH.Bell,Jr,OrganizationDeveloment,PHI,Third,FourthandSixthE
ditions,1989,2000. 

 ThomasG.Cummings,ChristopherG.Worley(2019),OrganizationalDevelopment&Change,
CengageLearningIndiaPrivateLimited. 

Materials forReference 

 Mee-YanCheung-

JudgeandLindaHolbeche.OrganizationDevelopment:APractitioner‘sGuideforODandHR.

London,UK:KoganPage,2011. 

 Bushe GR, Marshak RJ. (2009). Revisioning organization development: Diagnostic 

anddialogicpremisesandpatternsofpractice. 

 Journal of Applied Behavioral Sciences, 45, 348–368. McLean GN. (2005). 

Organizationdevelopment. San Francisco, CA: Berrett-Koehler. Rothwell WJ, Stavros 

JM, SullivanRL,SullivanA.(2010). 

 Practicingorganizationdevelopment:Aguideforleadingchange(3rded.).SanFrancisco,CA:
Wiley.VanNistelrooijA,SminiaH.(2010). 

 Organization development: What‘s actually happening? Journal of Change 
Management,10,407–420. 

 David A. Hofmann and Michael Frese (eds.). Errors in Organizations. New York, 
NY:Routledge,2011. 

 

CourseOutcome 

Uponcompletionofthiscoursethe studentshould be ableto: 

 

1. Understandthebasicsoforganization 

2. Understandthemaintenanceofactions. 

3. UnderstandtheInterventions. 

4. UnderstandtheInterpersonalrelationshipofemployees. 

5. Understandtheorganizationaldevelopment. 

6. Understand thefutureofanorganization 

7. Understandtheorganizationalchanges. 
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22HRM3EC4-(ElectiveCourse) CREDITS:4 

 

WELFAREANDSAFETY 
 

 

 

 
OBJECTIVES: 

ExaminationDuration : 3 

HoursCIA/SessionalMarks 25 

ESE/AnnualMarks 75 

 

- To makethe studentsto understand 

themeaning,definitionofconceptsofwelfare,safetyandsocialsecurity 

- Tomakethe studentsto befamiliarwithoccupationalsafetyand 

healthandenvironmentmanagement 

 

UNIT–I:IntroductiontoWelfare 

Conceptof 

SocialWelfare;LabourWelfare:Concept,ScopeandPhilosophyofLabourWelfare;PrinciplesofLa

bourWelfare;RoleofWelfareinCommitmentandStructuring of Labour Force; Indian 

Constitution and Labour Welfare. Agencies of Labourwelfareandtheirroles. 

UNIT-II:Safety 

Safety-Definition,need,natureandprinciples.Organising for   Safety,   

HealthandEnvironmentOrganisationstructure,functionsandresponsibilities,SafetyCommittee 

:Structureandfunctions. 
 

UNIT-III:SocialSecurity 

SocialSecurityConceptandScope;DevelopmentofSocialSecurityinIndia,Fundamental 

Principles.Concept of Social Protection - Income Security - Social Insurance -

SocialAssistance.CurrentpoliciesandprogrammesforwelfareofunorganisedsectorworkersinIndi

a.SocialSecurity-

Concept,scope,Objective,needandtypesofsocialsecurity,SocialsecuritymeasuresinIndia. 

 

UNIT-IV:  WorkersParticipationinManagement 

Workers Participation in Management -Definition, meaning and objective and 

FormsofWPM, CausesandfailureofWPM, Makingworkerparticipationeffective, WPM inIndia. 

 

UNIT-V:MonitoringforSafety, Health&Environment 

Occupational Safety- Incident, accident, injury, dangerous, occurrences, unsafe 

actions,unsafeconditions,hazards,error,oversight,mistakesetc.HealthandEnvironmentManage

mentSystem,Bureau ofIndianStandardsonSafetyandHealth,ILOandEPAStandards. 

Unit–VI: ClassificationofLabourLegislations 

Regulative Labour Legislation – Protective – Wage – Related – Social Security –

WelfareandMiscellaneousLabourLegislations. 
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SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

---------------------------------------- 

 

BooksforStudy 

 

- KapoorN. D,ElementsofMercantileLaw,Sultan Chand,2008. 

- TaxMann,LabourLaws, 2008. 

 

BooksforReferences 

 

- VincentArputhom,A.,― Labourand Industrial Laws‖ Southern 
Publishers,PotteryPost,Karungal-629157.KanyakumariDist,TamilNadu. 

- PadhiP.K.,IndustrialLaws,PHI,2008. 
- SinhaD.R.N.,InduBalasinha&SemmaPriyadarshiniShekar,IndustrialRelation,Tradeuni

onsandLabourLegislation,2004. 

- SrivastavaS.C.(2008)IndustrialRelationsandLabourLaws,VikasPublishingHouse. 

 

Courseoutcome 

 

Studentsabletounderstand 

1. MeaningandtypesofWelfaremeasuresforEmployees 

2. Variousagenciesofwelfaremeasures 

3. Thesafetyandresponsibilities 

4. VarioussocialsecuritiesinIndia 

5. TheOccupationalsafetyandvariousstandardsofsafety. 
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22HRM3EC5-(ElectiveCourse) CREDITS: 4 
 

 

 

 

 
CourseObjectives: 

CORPORATESOCIALRESPONSIBILITY 

Examination Duration: 3 

HoursCIA/Sessional Marks: 

25ESE/AnnualMarks75 

 

1. Tounderstandtheconceptualframework, approaches, 

RoleofCorporateSocialResponsibility(CSR). 

2. ToknowtheLaw, policy,nationalandinternationalguidelinesofCSR 

3. Tostudythesociologicalconcepts,FeatureofIndianSocietyofCSR. 

UNIT–I-CorporateSocialResponsibility(CSR) 

Conceptual Framework of CSR – Approachesto Corporate Social 

Responsibility(CSR)- Obstructionist Approach – Defensive Approach – Accommodative 

Approach –ProactiveApproach–BenefitsofCorporateSocialResponsibility(CSR)–

MonitoringCSR 

– Stakeholder‘s Audit – Safety Audit- Environmental Audit – Outcomes of CSR –– 

LegalResponsibility–EthicalResponsibility–EconomicResponsibility–

DiscretionaryResponsibility –Corporate Social Responsibility to Stakeholders -Responsibility 

to Itself -Responsibility toShareholders-Responsibility toEmployees-

ResponsibilitytoCustomers 

- ResponsibilitytoState -ResponsibilitytoCommunityatLarge. 
 

UNIT–II-CSR: Law,PolicyandGuidelines 

Introduction–DevelopmentofCSRINIndiaCSRProvisioninCompaniesAct.2013 

– Clause 135 of the Companies Act, 2013 – CSRCommittee – CSR Policy – Eligible 

CSRSpend- CSR and Sustainability – CSR and Sustainability Guidelines for CPSEs – CSR 

ofSmallandMediumEnterprises. 

 

UNIT–III- InternationalContextsofCSR andSustainability 

The UN Guiding Principles on Business andHuman Rights – The OECD CSR 

PolicyTools–Accountability‘sAA1000SeriesofStandards–

SA8000Standard:SocialAccountability–UNMillenniumDevelopmentGoals-TheLBGModel–

OECDGuidelines for Multinational Enterprise – ILO‘s TripatriateDeclaration of Principles 

onMultinationEnterprisesandSocialPolicy–UNGlobalcompactPrinciples 

UNIT–IV-BasicSociologicalConceptsandBusinessEthics 

Society,community,association,institution,culture-Socialgroups:meaning,formation of 

groups, types, primary and secondary-Social Stratification-Social processes 

andsocialinstitutions-SocialChange. BusinessEthics-MeaningSources,Need,Theories. 

UNIT– V-FeaturesofIndian Society 

Rural,tribalandurbansocieties-SocialAnalysis-IndianConstitution:Salient-features, 

fundamental rights, duties-Weaker Sections-Distributive justice in India -
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Modernsociety:Characteristicfeatures. 
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UNIT–VI- CurrentTrendinCSR 

Review current trends and opportunities in CSR.CSR as a Strategic Business tool 

forSustainabledevelopment.Reviewofsuccessfulcorporateinitiatives&challengesofCSR.CaseS

tudiesofMajorCSRInitiatives. 

 

SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

----------------------------------------- 

 

BooksforStudy 

 Rodrigues, M.V. (2015), Business Ethics and Corporate Social Responsibility 

ConceptPublishing Company Pvt. Ltd., A/ 15-16 Commercial Block, Mohan Garden, 

NewDelhi–110059. 

 Dr.HarishKumar(2011),CorporateSocialResponsibility,AitbsPublishers. 
 ChinmoyRoy,AshishK.Chaudhari(2016),CorporateSocialResponsibilityGovernanceand

OrganizationalBehaviour,DominantPublishers. 

 

BooksforReferences 

 Bajaj,P.S.andAgrawal,Raj.2004.BusinessEthics–

AnIndianPerspective.NewDelhi:Biztantra. 

 Fritzsche.1997.BusinessEthics-

AGlobalandManagerialPerspective.NewYork:McGraw-Hill, 

 Harmer,LarneTone.1987. TheEthicsofManagement.NewDelhi: UniversalBooks. 
 Khosla,R.K.2000.Rural&UrbanDevelopmentinIndia,IndianPublishers 

 Rao,Shankar.200.Sociology.NewDelhi: S.Chand &Co. 
 VenkataReddy,1988,RuralDevelopmentinIndia,Poverty&Development,HimalayaPubl

ishingHouse,NewDelhi. 

 

CourseOutcome: 

Uponcompletionofthiscoursethe studentshould be abletounderstand: 

1. TheResponsibilitiesofEmployees 

2. CorporatesocialresponsibilitiesundercompaniesAct 

3. Policiesforcorporatesocialresponsibilities 

4. VariousGuidelinesforcorporatesocialresponsibility 
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22HRM3EC6-(ElectiveCourse) CREDITS: 

4HUMANRESOURCEINFORMATIONSYSTEMS 

Examination Duration: 3 

HoursCIA/Sessional Marks: 

25ESE/AnnualMarks75 

CourseObjectives: 

 

1. Tocreateawarenessaboutupcomingmanagersanddifferenttypesofinformationsyste

ms. 

2. Tofamiliarizeaboutmodernprojectmanagement,Capitalaccounting,performanceappr

aisals. 

3. TounderstandvariousManagementInformationSystemsoperating 

inanorganization.UNIT-IIntroductiontoInformationSystems 

Establishingtheframework–Businessmodels–InformationSystemArchitecture– 
Evolution of Information Systems - System Development - Modern Information System –

System development Life Cycle – Structured Methodologies – Designing Computer 

basedmethods,procedures,control-Designingstructuredprograms. 

UNIT-IIProjectManagement 

Modern projectmanagement – Organization strategy – project selection – Definingthe 

project– managingrisk–Leadership –OverviewofInternationalprojects. 

 

UNIT–IIIHuman CapitalAccounting: 

Measuring human resource strength -Skills and company measurement-

MatchingProject requirements-MeasuringCost-Human Capital Accounting - 

AccountingFlexi-hours-Flexiofficeemploymentcompensationaccounting. 
 

UNIT-IVSystems: 

Systems for Leave accounting,Payroll,LTC,Incentives, Welfare measures, 
Careergrowthmonitoring,Performanceappraisals&statutoryrequirements. 

 

UNIT-VChanges: 

ChangingworldofHR,IntegrationofHRsystems,PaperlessOffice,Outsourcingof 

HR. 

 

UNIT-VISecurityandHRIS 

Security, Size & Style of Organizations & HRIS - Security of Data and Operations 

ofHRIS Modules - Common Problems during IT Adoption Efforts and Processes to 

Overcome -Orientation&TrainingModulesforHR&otherFunctionaries–

DetailedAnalyticalFramework - Opportunities for combination of HRM & ITES Personnel - 

HRIS & EmployeeLegislation-AnIntegratedViewofHRIS. 
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SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

 

TotalMarks :25Marks 

----------------------------------------- 

MaterialsforReadingandReferences 

 KennethC.LaudonandJanePriceLaudon,―ManagementInformationSystems–Managing 

theDigitalfirm‖,PearsonEducation,Asia,2002.(UnitI). 

 CliffordF.GrayandErikW.Larson,―ProjectManagement–

TheManagerialProcess‖,McGrawHillInternationalEdition,2006. 

 Michael J. Kavanagh, Mohan Thite (2009) Human Resource

 InformationSystems: Basics,Applications,andFutureDirections,SAGE. 

 SyedMohammadHasan(2011),HumanResourceManagementinCorporateSector,AlfaPu

blications. 

 S.Mohan,R.Elangovan(2011),HumanResourceManagementTextandCases,RegalPubli

cations. 
 

Materials forReference-Eresources 

 

1. http://www.freebookcentre.net/business-books-download/Human-Resource- 

Information-Systems.htm 

2. http://www.pondiuni.edu.in/storage/dde/downloads/hrmiv_hris.pdf 
3. https://ofti.org/wp-content/uploads/2012/07/46907_hrim_risks_and_controls_2011- 

1.pdf 

4. https://www.ihris.org/toolkit-new/wp-content/uploads/2014/05/Deliverable1a.pdf 
5. https://openaccess.leidenuniv.nl/bitstream/handle/1887/22381/ASC-075287668-3030- 

01.pdf 

6. https://www.unece.org/fileadmin/DAM/stats/publications/HRMT_w_cover_resized.p
df 

 

CourseOutcome: 

Uponcompletionofthiscoursethe student beabletounderstand: 

 

1. Variousbusinessmodels 

2. TheModernProjectManagement 

3. The InternationalProjects 

4. HumanResourceStrengthandskillsmeasurement 

5. Employeesflexihoursandcompensationaccounting 

6. Leaveaccounting 

7. HumanResourcesystem, egovernanceandoutsourcing 

http://www.freebookcentre.net/business-books-download/Human-Resource-
http://www.pondiuni.edu.in/storage/dde/downloads/hrmiv_hris.pdf
http://www.ihris.org/toolkit-new/wp-content/uploads/2014/05/Deliverable1a.pdf
http://www.unece.org/fileadmin/DAM/stats/publications/HRMT_w_cover_resized.p
http://www.unece.org/fileadmin/DAM/stats/publications/HRMT_w_cover_resized.p


77|Page  

22HRM3IPT CREDITS:3 

IN-PLANTTRAINING(2-3WEEKS) 

 

ParticularsofEvaluation 

 

2Reviews    ofReport –40 Marks (2 x 

20)Evaluation of the In-Plant Training Report–40 Marks (2 x 

20)Viva-VoceExamination –20Marks(2 x10) 

 

 

Total –100Marks 
 
 

Credits – 3forIn-Plant TrainingReport 
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22HRM3NME2 CREDITS:2 

 

ENTREPRENEURSHIPDEVELOPMENT 

(NONMAJORELECTIVEFOROTHERDEPARTMENT STUDENTS) 

Examination Duration : 3 

HoursCIA/Sessional 

Marks : 

25ESE/AnnualMarks:75 

Course 

objectivesMaketh

estudents 

1. TolearnConcepts,innovationandskilldevelopmentofEntrepreneurship. 

2. ToknowthepracticeofManaging 

aSmallBusiness,Businessplan,FinancialPlanningandControl 

3. Tounderstand about creationofnewventure. 

UNITI-IntroductiontoEntrepreneurship 

Concepts,Nature,importanceandfunctionsofEntrepreneur,Entrepreneurship,Entreprene

urshipdevelopmentandEnterprise,classificationsofentrepreneurs-

Characteristicsofentrepreneur-Entrepreneurvs.professionalmanager-Agri–Entrepreneurship–

agri–entrepreneurshipfields-challengesinagri–Entrepreneurship. 
 

UNITII-InnovationandSkillDevelopment 

Innovation in Business- Types of Innovation – Creating and Identifying 

Opportunitiesfor Innovation – the Technological Innovation Processes -Entrepreneurship and 

environment-Policies governs entrepreneurs, entrepreneurial development programmes - 

Institutions forentrepreneurship development.Entrepreneurship Skill and Entrepreneurship 

DevelopmentInstitutions,ProgrammesandSchemes inIndia, 

ProblemsandProspectsofentrepreneurship. 
 

UNITIII–FamilyandWomenEntrepreneurship 

Family Business Importance, Types, History-Women Empowerment –Women 

andGlobalization-Economic,socialandpersonalmotivationsforfemaleentrepreneurs-challenges 

facing women entrepreneurs- Policy framework supporting women entrepreneursinIndia-

famousIndianwomenentrepreneursInstitutionsforWomenEntrepreneurialDevelopment. 
 

UNITIV-BusinessPlanPreparation 

Business plan- Creating and starting the venture, Project - identification, 

formulation,project report -project appraisal - project planning - social and financial analysis 

of Projectandprojectfinancing. 
 

UNITV-Creationthe NewVentureandFunding Agency 

NewVentureCreation:IdentifyingOpportunitiesforNewVentureCreation:Environment–

GenerationofNewIdeasforProductsandServices.Creating,Shaping,Recognition, Seizing and 

Screening of Opportunities- Marketing Methods – Pricing Policyand Distribution 

Channels.Funding agency: Central level and State level Institutions, 
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SIDBI,NABARD,IDBISIDCO,DIC. 
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UNITVI-ProjectReport 

 
Introduction-IdeaSelection-SelectionoftheProduct/Service-AspectsofaProject 

-Phases of a Project - Project Report - Contents of a Project Report - Proforma of a 
SuggestedProjectReportforamanufacturingOrganization. 

 

SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

--------------------------------------- 

MaterialsforReadingsand References 

 Arun Mitra, A Text Book of Women Entrepreneurship, 2017, Astha Publishers 

andDistributors. 

 Balakrishnan, G., Financing Small Industries in India (1950-1952) 

Bombay,AsiaPublishingHouse(1961). 

 D.M.Mankar, Y.B. Shambharkar and P.P. Wankhade (Edited), 

EntrepreneurshipdevelopmentandManagement,2013,AgrotechPublishingAacdemy,Ud

aipur. 

 JaynalUd-

dinAhmedandKhundrakpamDevanandaSingh,EntrepreneurshipDevelopment – Issues 

and Perspectives, 2015, New Century Publicatons, New Delhi,India. 

 K.L. Danghi, S.S. Sisodia, Pravesh SinghChauhan, yohita Ranawat, A Text Book 
ofEntrepreenurshipDevelopment,2014,AgrotechpublishingAcademy,Udaipur. 

 M.V. Deshpande,Entrepreneurship of small scale industries,1982, Deep and 
DeepPublications,NewDelhi 

 MonicaLossandF.L.Bascunan,Entrepreneurshipdevelopment,2015,GlobalAcademicPu
blishersandDistributors,NewDelhi. 

 PeterF. Drucker:Innovationanddevelopment;2006,HarperBusiness;Reprintedition 
 Rameshwari Pandya,Skill 

DevelopmentandEntrepreenurshipDevelopmentinIndia,2016,NewCenturyPublicatons,

NewDelhi,India. 

 VasantaDesai,Dynamicsofentrepreneurialdevelopmentandmanagement,2013,Himalay

aPublishingHouse,Mumbai,India. 

 VasantaDesai,Entrepreneurialdevelopment,2017,HimalayaPublishingHouse,Mumbai,I

ndia. 

 S.L.Gupta,ArunMittal(2011),EntrepreneurshipDevelopment,InternationalBookHouse. 

 SandeepSharma(2009),EncyclopediaofEntrepreneurshipManagement,AnmolPublicati

onsPvtLtd. 

 G. S. Sudha(2009), FundamentalsofEntrepreneurship,RameshBookDepot. 
 MonicaLoss,F.L.Bascunan(2015),EntrepreneurshipDevelopment,GlobalAcademicPub

lishers&Distributors. 

 PrabhatKumarPani(2014),EntrepreneurshipDevelopmentTrainingandPractice,S. 

K.BookAgency. 
 D.M.Mankar,Y.B.Shambharkar,P.P.Wankhade(2013),EntrepreneurshipDevelopmenta

ndManagement,AgrotechPublishingAcademy. 
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MaterialsforReferences–E-resources 

 

1. http://www.eiilmuniversity.co.in/downloads/Entrepreneurship-Development.pdf 

2. http://www.apo-tokyo.org/00e-books/IS-26_SMEs/IS-26_SMEs.pdf 

3. https://www.tutorialspoint.com/entrepreneurship_development/entrepreneurship_deve 

lopment_tutorial.pdf 

4. http://entreprenorskapsforum.se/wp-content/uploads/2013/03/WP_02.pdf 

5. http://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/ 

ifp_seed/documents/publication/wcms_175471.pdf 

 

CourseOutcome 

Uponcompletionofthecoursethestudentsknow: 

1. TheImportanceofentrepreneurship 

2. Innovationinbusiness 

3. TheknowledgeonSupportingagenciesforbusiness 

4. Variousschemesforself-employmentinIndia 

5. Womenempowerment,Policyframeworksupporting forwomenentrepreneurs 

6. Businessplanandprojectplanning 

7. Newventurecreation,Marketing methodsand 

8. PreparationofProjectReports. 

http://www.eiilmuniversity.co.in/downloads/Entrepreneurship-Development.pdf
http://www.apo-tokyo.org/00e-books/IS-26_SMEs/IS-26_SMEs.pdf
http://www.tutorialspoint.com/entrepreneurship_development/entrepreneurship_deve
http://entreprenorskapsforum.se/wp-content/uploads/2013/03/WP_02.pdf
http://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/
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22HRM4CC16-(Core Course) CREDITS: 

5KNOWLEDGEMANAGEMENT (KM) 

ExaminationDuration:3HoursCI
A/SessionalMarks 25 

ESE/AnnualMarks 75 

Course 

ObjectivesMake 

theStudents 

 Tounderstandthevalueofknowledgemanagementinorganizations. 

 ToanalyseKMarchitecturebythewayofcreatingandconvertingKnowledge. 

 

UNIT– I-IntroductiontoKM 

MeaningandConceptofKMKnowledge-Knowledgecontinuum-Knowledgesociety-

KnowledgeaccessandKnowledgeMapping-Thefoundationsofknowledgemanagement - Data, 

information, knowledge, wisdom- KM-Intellectual capital and KM-

KMadvantagesKeyChallengesforKM,EthicsforKnowledgeManagement.KnowledgeManagem

entCycle. 
 

UNIT–II-KMArchitecture 

Knowledge Capture and Codification-Tacit and Explicit Knowledge-Technical 

andCognitive dimensions-Knowledge creation: TheOntological andEpistemological modes-

Knowledge conversion: Knowledge Management Models -The four modes S,E,C,I Model-

KnowledgeSpiral. 
 

UNIT– III-Planning ForStrategic KM 

Definingstrategy-Developmentof strategicKM-Knowledgeleadership-

Thesevenstrategiclevers-Creatingsuccessfulknowledgestrategies-KMinpractice. 
 

UNIT–IV-CultureofLearningandKnowledgeSharing 

BuildingtheOrganizationculture-Differenthumanbehaviour,Organizationalcontext: 

Structure, roles, and processes of KS -Guidance for knowledge sharing-

Knowledgesharingskills-Knowledge Markets. 
 

UNIT–V-ImportanceofKMtoOrganizations 

Aknowledgecompetentorganization-Knowledgefunctionsinorganizations-

KMProcessinorganizations-Conditionsfororganizationalknowledgecreation-

FivePhaseModeloforganizationalknowledge-Challengesincreatingorganizationalknowledge-

PromotingKMfororganizationaleffectiveness. 

UNIT–VI-RecentTrends 

Recentdevelopments inKM -Information Communication Technology tools- 

ITgovernance-Knowledgemanagementinmanufacturing andservicesectors. 
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SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 
 

TotalMarks :25Marks 

---------------------------------------- 

Materials forReading 

 IanWatson(2002).ApplyingKnowledgeManagement:TechniquesforBuildingCor

porateMemories.MorganKaufmann.ISBN:1558607609. 

 MadanmohanRao(2004).KnowledgeManagement 

ToolsandTechniques:PractitionersandExpertsEvaluateKMSolutions.Butterworth-

Heinemann.ISBN:0750678186. 

 AmritTiwana(2002).TheKnowledgeManagement 

Toolkit:OrchestratingIT,Strategy,andKnowledge Platforms(2nd 

Edition).PrenticeHall.ISBN: 013009224X. 

 StuartBarnes(ed)(2002).KnowledgeManagementSystemsTheoryandPractice.Tho

msonLearning. 
 

Materials forReferences 

 R.C.Agarwal,KnowledgeManagement,ABDPublishers,Jaipur2009. 
 Y.  Prusak,  Knowledge Management

 inBusinessSector,ArisePublishersandDistributors,NewDelhi20

10. 

 ShddaDebowski,KnowledgeManagement,WileyIndia2007. 

 SwarupK.yoyal,KnowledgeManagement,AdhyayanPublishers&Distributors,2010. 
 B. Rathan Reddy, Knowledge Management ( Total Business Development), 

Mrs.MeenaPandeyforHumalayPublishingHousePvt.LtdRamdootBhalaroMargo,GigaonM

umbai400004,2009. 

 Madanmohan Rao (edited), Knowledge Management Tools and Techniques- 

Practitionersand Experts Evaluate KM solutions, 2006, Elsevier, a division of reed 

Elsevier IndiaPrivateLimited,NewDelhi. 

 Davenport,ThomasH.&Prusak,Laurence(2000). 

WorkingKnowledge:HowOrganizationsManageWhatTheyKnow.Boston,MA:HarvardBus

inessSchoolPress. 

 EliasM.Awad,HassanM.Ghaziri(2004). KnowledgeManagement.PrenticeHall.ISBN:0-13-

034820-1. 

 SudhirWarier(2013),KnowledgeManagement,VikasPublishingHousePvtLtd. 
 Y.Prusak(2010),KnowledgeManagementInBusinessSector,ArisePublishers&Distri

butors. 

 SwarupK.Goyal(2010), KnowledgeManagement,AdhyayanPublishers&Distributors. 

 MadanmohanRao(2005),KnowledgeManagementToolsandTechniques,Elsevier. 

 SanjeevDhawan(2013),KnowledgeManagement,RituPublications. 
 R.CAgrawal(2009),KnowledgeableManagementToolsandTechniques,ANDPubli

shers. 

 DR.S.KSharma(2011),KnowledgeManagement,BhaskerPublications. 
 MonawwerEqbal,SimmiKhurana(2012),KnowledgeManagement 

IssuesandChallenges,WorldEducation. 
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 Dr.B.RathanReddy(2009), 
KnowledgeManagement(ToolforBusinessDevelopment),HimalayaPublishingHouse. 
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 Daryl Morey, Mark Maybury and Bhavani Thuraisingham (2009), 

KnowledgeManagementClassicandContemporaryWorks,UniversityPress(India)PrivateLi

mited. 

 SheldaDebowski(2007), KnowledgeManagement, JohnWiley&Sons. 

 

CourseOutcome: 

Thestudentswerebe 

1. Abletoprepareknowledgemappingforresourceutilization 

2. Abletotreatknowledgeasassets 

3. Abletoapplytacitandexplicitknowledgeforbusinessdevelopment 

4. Competentforthedevelopmentofcurrentknowledgedeficitinthebusinessarea 

5. Efficienttounderstandthecriticalhumanbehavioursandplanforsharingknowledge. 
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22HRM4CC17-(CoreCourse) CREDITS:5 
 

 

 

 

 
CourseObjectives 

TOTALQUALITYMANAGEMENT 

Examination Duration : 3 

HoursCIA/Sessional 

Marks: 

25ESE/AnnualMarks:75 

 Tomakethe 

studentsunderstandtheimportanceofTotalQualityManagementinanOrganization. 

 To MakethestudentstoimproveQualityofManagement. 

 
UNIT– I– Introduction toTotalQualityManagement(TQM) 

TQM-Meaning, definition, fundamental elements, benefits, Total Quality Control -

meaning,factorsresponsibleforQuality–TQMawareness,challengesforquality-

Dimensionsofproductandservice quality-CostofQuality. 

UNIT– II-TQMThinkersand Thoughts 

W. Edwards Deming - PDCA, 14 points, deadly diseases and sins, Joseph M. Juran -

Spiral of progress, trilogy, 10 steps six stages methodology, Philip B Crosby- Four 

absolutes,sixCs,14 steps,GenichiTaguchi-Quality imperatives,ShigeoShivgo-Zero QC. 

UNIT-III-ModelsofTQM 

Fuji Xerox model, Norman Rickad model, Eicher group model, basic frame 

movemodel,OperationalModel,Diamondmodel,umbrellamodel,Kano‘sbasicsofTQM,Westing

housemodel,Itohmodel,PeratechModel,Kehoe‘sintegratedmodel,EightcomponentsmodelandB

uildingblockmodelandDhruvModel. 

 

UNIT- IV–StatisticalProcessControlToolsandTechniques 

Problemsolving:stages,approaches,methodologies,process-Kaizen:features,practice, 

problem solving 5‘s, 4 M‘s -Flow Chart, Cause and Effect Diagram, Check 

Sheet,ScatterDiagram,ParetoChart,Histogram,Control-

Chart,QualityCircles,SixSigma,Benchmarking,Brainstorming,Business-

ProcessReengineering,ParasuramanServiceQualityModel. 

 

UNIT-V- Implementing TQM 

Customer Satisfaction- Customer Focus – customer‘s perception on quality, 

customerretention 

QualityAudit,QualityAwards,ISO9000,2000,14000,employeeinvolvement,motivation,empow

erment,recognitionandreward. 

 

UNIT– VI-Case Studies 

Case Studies on Changing Company Culture; Competitive Strategy, Secrets to 

TQMinmoderncompanies. 
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SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

 

TotalMarks :25Marks 

--------------------------------------- 

Materials forReading 

 DaleH.Besterfieldetal,TotalQualityManagement,Thirdedition,PearsonEduc

ation(FirstIndianReprints2004). 

 DrEdwardsDeming(2000).OutoftheCrisis.MITPress,CentreforAdvancedEngineeringS

tudy. 

 MikelHarryandRichardSchroeder(2000).SixSigmaTheBreakthroughManagementStrat

egyRevolutionizingTheWorld‘sTopCorporation. 

 SubburajRamasamy,2015,TotalQualityManagement,McGrawHillIndiaPrivateDevelop

ment,NewDelhi. 

 Dale H. Besterfield, Carol Besterfield- Michna, Mary Besterfield- Sacre, Glen 

H.Besterfield,HemantUrdhwareshe,RashmiUrdhwareshe(2017),TotalQualityManage

ment,PearsonIndiaEducationServices(India)Pvt.Ltd. 

 SubburajRamasamy(2006),TotalQualityManagement,TataMcGraw-

HillPublishingCompanyLtd. 
 K.SreejaSukumar,S.SanthishKumar(2014),TotalQualityManagementInEducation,Abh

ijeetPublications. 

Materials forReferences 

 Dale, Barrie, Total Quality and Human Resources: an executive Guide. Oxford, 

Blackwell,1993. 

 MarlinTotalQualityManagementinHumanserviceOrganization,NewDelhi,Sagepublicat

ions,1997. 

 ShridharaBhatK,TotalQualityManagement–

TextandCases,HimalayaPublishingHouse,FirstEdition2002. 

 PoornimaM.Charantimath,2011, TotalQualityManagement,Pearson. 

Websites 

 http://ibsams.com/e_library/Total%20Quality.pdf 

 https://www.wiley.com 

 http://www.mescenter.ru/ 

 http://164.100.133.129:81/econtent/Uploads/Total_Quality_Management.pdf

CourseOutcome: 

The Studentsbe 

1. AbletoimplementTotalqualityintheirbusinessenvironment 

2. AbletoimproveExistingQualitymodels foroverallbusinessdevelopment. 

3. Understandand 

implementQualityimprovementtechniquesaccordingtothesituations. 

4. AbletodevelopnewTQMmodelsforbusiness. 

 

http://ibsams.com/e_library/Total%20Quality.pdf
http://www.wiley.com/
http://www.mescenter.ru/
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22HRM4CC18(CoreCourse) CREDITS: 

5INFORMATIONTECHNOLOGYFORMANAGERS 
 

 

 

 
CourseObjectives:

Makethe students 

Examination Duration: 3 

HoursCIA/Sessional Marks: 

25ESE/AnnualMarks75 

 Tounderstandandanalyze,andsuggestvarioustypesofinformationtechnology. 

 TointegratebusinesswithITtogetpositiveimpactontheir businessworld 

 Toidentifytheissuesandsuggestionfor ITmanagement. 

 

UNITI-BasicsofComputer& Internet: 

Desktop computers, Structure of a computer, Input and output devices, memory 

andstoragedevices,differentportsanditsuses,Differenttypeofprinters.Software:OS,Windows 

OS,Application software. Networking, LAN and WAN 

connections,network,Internet,Hypertext.InternetServicesanditsProviders. 

 

UNITII-WindowsXP 

Windows concepts, Features, Windows Structure, Desktop, Taskbar, Start Menu, 

MyComputer,RecycleBin,WindowsAccessories-

Calculator,Notepad,Paint,Wordpad,Windows Explorer, Entertainment, Installation of 

Hardware & Software, Using Scanner andSystemTools. 

 

UNITIII-Word-DocumentProcessing-andExcel-Analysis 

Word - Features, Creating, Saving and Opening Documents in Word, Toolbars, 

Ruler,Menus,KeyboardShortcut,Editing,Previewing,Printing,&FormattingaDocument,Advan

ced Features of Word, Find & Replace, Mail Merge, Handling Graphics, Tables &Charts. 

Excel-Worksheet basics, creating worksheet, entering into worksheet, Toolbars andMenus, 

Working with single and multiple workbook, working with formulae- formatting 

ofworksheet. 

 

UNITIV-PowerPoint-Presentation 

Creating slide show with animations- Auto layout, insert a newslide, applying 

designtemplate,changingslidelayout,reordering 

andhidingslides,slideshow,Addingnotes,VideoandAudio,Formatting text, Replace fonts, 

Linespacing,WordArt, 

Backgrounds,Slidemaster,Headerandfooter,Slidenumbers,Date,time,chartand tables. 

UNITV-Internetand e-governance 

Internet-Intranet-Extranettools:e-mail:e-

mailaddress,attachingfiles,openingattachments,managinge-

mailaccount,Webmail,Uploadinganddownloadingfiles.computervirusandantivirussoftware.e-

government,needofe-governance,e-administration, e- services, Mobile government, Law and 

policies, IT Act, and e-filing ofInformation.e-governanceimplementations. 
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UNITVI-CurrentDevelopment 

Client-Server-Cloudcomputing-MobileapplicationsandUsersinterface-frameworks- 

ways of doinginternetbusiness- IT for Innovation – Issues and suggestionsinITusage-

successfulstoriesonITformanagers. 
 

SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

--------------------------------------- 

 

Materials forReading 

 Business Systems Development, by Tudor Dorothy and Tudor Ian (1997), 

NCCEducationServicesLimitedISBN1-90234-305-0. 

 HumanCommunication andInformationSystems,by 

StuartHarris(1988),NCCEducationServicesLimited,1998ISBN1-90234-300-X. 

 UsingInformationTechnology.APracticalIntroductiontoComputersandCommunication

s.(3rded)byWilliams,Sawyer&Hutchinson(1999),Irwin/McGraw-

HillCompaniesISBN0-07-115867-7. 

 C.S.R.Prabhu(2012),E-

mailGovernanceConceptsAndCaseStudies,PHILearningPrivateLimited. 

Materials forReferences 

 SusanHCooperman, ProfessionalOfficeProcedure,2016,PrinticeHall. 

 James A Senn, 2014, Information Technology: Principles , Practices

 andOpportunities,Printice Hall. 

 PatsyFulton-

Calkins,ThomsonLearning,2017,TechnologyAndProceduresforAdministrativeProfessi

onals,PrinticeHall. 

 G.DavidGarson,2015,PublicInformationTechnologyandE-Governance:Managingthe 

VirtualState,Printice Hall. 

Websites 

 www.talentsmart.org 

 www.cheathouse.com 

 http://www.indiaclass.com 

 http://www.ddegjust.ac.in/ 

 http://www.bdu.ac.in/centers/uic/downloads/e-learning/IT-for-Managers-I.pdf 

 
CourseOutcome 

Thestudentswillbeableto 

1. Knowtheoperationofcomputer 

2. UnderstandthebasicComponentsofComputer 

3. KnowtheVarioussoftware‘savailableformanagers. 

4. UnderstandtheusetheInternetservicesinmanagement 

http://www.talentsmart.org/
http://www.cheathouse.com/
http://www.indiaclass.com/
http://www.ddegjust.ac.in/
http://www.bdu.ac.in/centers/uic/downloads/e-learning/IT-for-Managers-I.pdf
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5. KnowtheUsageofWindows formanagement 

6. KnowtheUsageofMSwords,MS –Exceland MS PowerPoint 

7. BeabletoimplementE-Governance 

8. Beabletooperatecomputer programmes inorganizations 

9. Understandthe variousITtoolsforhandlingcomputervirusesandhackings. 
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22HRM4EC7-(ElectiveCourse) CREDITS: 

4ENTREPRENEURSHIPDEVELOPMENT 

 

 

Course 

objectivesMaketh

estudents 

Examination Duration : 3 

HoursCIA/Sessional 

Marks : 

25ESE/AnnualMarks:75 

1. TolearnConcepts,innovationandskilldevelopmentofEntrepreneurship. 

2. ToUnderstandtheManagementofSmallBusiness, Businessplan, 

FinancialPlanningandControl. 

3. To knowcreationofnewventure. 

UNITI-IntroductiontoEntrepreneurship 

Concepts,Nature,importanceandfunctionsofEntrepreneur,Entrepreneurship,Entreprene

urshipdevelopmentandEnterprise,classificationsofentrepreneurs-

Characteristicsofentrepreneur-Entrepreneurvs.professionalmanager-Agri–Entrepreneurship–

agri–entrepreneurshipfields-challengesinagri–Entrepreneurship. 

UNITII-InnovationandSkillDevelopment 

Innovation in Business- Types of Innovation – Creating and Identifying 

Opportunitiesfor Innovation – the Technological Innovation Processes -Entrepreneurship and 

environment-Policies governs entrepreneurs, entrepreneurial development programmes - 

Institutions forentrepreneurship development.Entrepreneurship Skill and Entrepreneurship 

DevelopmentInstitutions,ProgrammesandSchemes inIndia, 

ProblemsandProspectsofentrepreneurship. 

 
UNITIII–FamilyandWomenEntrepreneurship 

Family Business Importance, Types, History-Women Empowerment –Women 

andGlobalization-Economic,socialandpersonalmotivationsforfemaleentrepreneurs-challenges 

facing women entrepreneurs- Policy framework supporting women entrepreneursinIndia-

famousIndianwomenentrepreneursInstitutionsforWomenEntrepreneurialDevelopment. 

UNITIV-BusinessPlanPreparation 

 

Business plan- Creating and starting the venture, Project - identification, 

formulation,project report -project appraisal - project planning - social and financial analysis 
of Projectandprojectfinancing. 

UNITV-Creationthe NewVentureandFunding Agency 

NewVentureCreation:IdentifyingOpportunitiesforNewVentureCreation:Environment–

GenerationofNewIdeasforProductsandServices.Creating,Shaping,Recognition, Seizing and 

Screening of Opportunities- Marketing Methods – Pricing Policyand Distribution 

Channels.Funding agency: Central level and State level Institutions, 

SIDBI,NABARD,IDBISIDCO,DIC. 
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UNITVI-ProjectReport 

 
Introduction-IdeaSelection-SelectionoftheProduct/Service-AspectsofaProject 

-Phases of a Project - Project Report - Contents of a Project Report - Proforma of a 
SuggestedProjectReportforamanufacturingOrganization. 

 

SessionalAssessment 

d) 2Tests :15Marks 

e) 1Assignment : 5Marks 

f) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

--------------------------------------- 

Materials forReading 

 

 Arun Mitra, A Text Book of Women Entrepreneurship, 2017, Astha Publishers 

andDistributors. 

 Balakrishnan, G., Financing Small Industries in India (1950-1952) 
Bombay,AsiaPublishingHouse(1961). 

 D.M.Mankar, Y.B. Shambharkar and P.P. Wankhade (Edited), 

EntrepreneurshipdevelopmentandManagement,2013,AgrotechPublishingAacdemy,Ud
aipur. 

 JaynalUd-

dinAhmedandKhundrakpamDevanandaSingh,EntrepreneurshipDevelopment – Issues 

and Perspectives, 2015, New Century Publicatons, New Delhi,India. 

 K.L. Danghi, S.S. Sisodia, Pravesh SinghChauhan, yohita Ranawat, A Text Book 

ofEntrepreenurshipDevelopment,2014,AgrotechpublishingAcademy,Udaipur. 

 M.V. Deshpande,Entrepreneurship of small scale industries,1982, Deep and 

DeepPublications,NewDelhi. 

 MonicaLossandF.L.Bascunan,Entrepreneurshipdevelopment,2015,GlobalAcademicPu

blishersandDistributors,NewDelhi. 

 PeterF. Drucker:Innovationanddevelopment;2006,HarperBusiness;Reprintedition 
 Rameshwari Pandya,Skill 

DevelopmentandEntrepreenurshipDevelopmentinIndia,2016,NewCenturyPublicatons,
NewDelhi,India. 

 VasantaDesai,Dynamicsofentrepreneurialdevelopmentandmanagement,2013,Himalay
aPublishingHouse,Mumbai,India. 

 VasantaDesai,Entrepreneurialdevelopment,2017,HimalayaPublishingHouse,Mumbai,I
ndia. 

 S.L.Gupta,ArunMittal(2011),EntrepreneurshipDevelopment,InternationalBookHouse. 

 SandeepSharma(2009),EncyclopediaofEntrepreneurshipManagement,AnmolPublicati
onsPvtLtd. 

 G. S. Sudha(2009), FundamentalsofEntrepreneurship,RameshBookDepot. 
 MonicaLoss,F.L.Bascunan(2015),EntrepreneurshipDevelopment,GlobalAcademicPub

lishers&Distributors. 

 PrabhatKumarPani(2014),EntrepreneurshipDevelopmentTrainingandPractice,S. 

K.BookAgency. 
 D.M.Mankar,Y.B.Shambharkar,P.P.Wankhade(2013),EntrepreneurshipDevelopmenta

ndManagement,AgrotechPublishingAcademy 
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Materials forReferences 

 

1. http://www.eiilmuniversity.co.in/downloads/Entrepreneurship-Development.pdf 

2. http://www.apo-tokyo.org/00e-books/IS-26_SMEs/IS-26_SMEs.pdf 
3. https://www.tutorialspoint.com/entrepreneurship_development/entrepreneurship_deve 

lopment_tutorial.pdf 

4. http://entreprenorskapsforum.se/wp-content/uploads/2013/03/WP_02.pdf 
5. http://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/--- 

ifp_seed/documents/publication/wcms_175471.pdf 

 

CourseOutcome: 

Uponcompletionofthiscoursethe student understand: 

1. NatureandImportanceofentrepreneur 

2. TheInnovationinbusiness 

3. TheknowledgeaboutSupportingagenciesforbusiness 

4. VariousschemesforselfemploymentinIndia 

5. Businessplanandprojectplanning 

6. Newventurecreation,andMarketingmethodsand 

7. PreparingaProjectReport. 

  

http://www.eiilmuniversity.co.in/downloads/Entrepreneurship-Development.pdf
http://www.apo-tokyo.org/00e-books/IS-26_SMEs/IS-26_SMEs.pdf
http://www.tutorialspoint.com/entrepreneurship_development/entrepreneurship_deve
http://entreprenorskapsforum.se/wp-content/uploads/2013/03/WP_02.pdf
http://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/---
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22HRM4EC8-(ElectiveCourse) CREDITS: 

4NATURALRESOURCEMANAGEMENT (NRM) 

ExaminationDuration :3Hours 
CIA/SessionalMarks : 
25ESE/AnnualMarks  75 

CourseObjectives: 

1. Tointroducestudentsthe concept ofnaturalresourcesanditsimportancetoecology. 

2. Tofamiliariseresourceswiththerelationbetweenresourcesandlivelihoods. 

3. Tomakethe studentsto understand themanagement ofsustainable naturalresources. 

 

UNIT-I-IntroductiontoNaturalResourceBases 

Concept of resource, classification of natural resources.Factors influencing 

resourceavailability,distributionanduses.Interrelationshipsamongdifferenttypesofnaturalresou

rces.Ecological, social and economic dimension of resource management, Concern 

onNaturalresources. 

UNIT-II-

IntroductiontoLivelihoodsandRelationwithNaturalResourceManagement(NRM) 

Conceptsandscopeoflivelihood,livelihoodframeworkanalysis,indigenouscommunities 

andtraditionallivelihoods,formsof natural resources anddependencies oflocal people, natural 

resource crisis impacts on the livelihood of people, threats of traditionallivelihood from 

globalization, urbanization, privatization, liberalization, climate change 

anditsimpacts.AforestationandSocialForestry. 

 

UNIT-III–LWFResources 

Landresources:Landasaresource.Dryland,landuseclassification,landdegradation, man 

induced landslides, soil erosion. Water resources: Use and over-

utilizationofsurfaceandgroundwater,floods,drought,conflictsoverwater,dams-

benefitsandproblems. Food resources: World food problems, changes caused by agriculture 

and over-grazing, effects of modern agriculture, fertilizer-pesticide problems, water logging, 

salinity,case-studies. 

 

UNIT-IV–FFOResources 

Forestresources:majorforesttypesandtheircharacteristics.Useandover-exploitation, 

deforestation, case studies. Timber extraction, mining, dams and their effects onforest and 

tribal people. Fish and other marine resources: Production, status, dependence 

onfishresource,unsustainableharvesting,issuesandchallengesforresourcesupply,newprospects. 

 

UNIT-V–ExperientialLearning 

Sewagetreatmentplant/Vermi-

compostingunit/HomeGardening,Vegetation,Horticulture, floriculture, mushroom cultivation/ 

Air Monitoring Laboratory/ EnvironmentPollution Control Board/ Rain Water Harvesting 

System/ Biogas Plant/ Green Building/ SolidWaste Management Plant/ hydro/thermal power 

plants/ Environmental Agencies or 

NationalParks/Sanctuaries/BiosphereReserves/OrganicFarmingIssuesandChallenges,Program

mesandProvisionsofGovernment. 
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UNIT-VI-SustainableNRMandManagementofCIR 

Sustainable NRM: Sustainable Agriculture, Water management, Sustainable 

energy,Sustainable livelihood, Organic Farming, Awareness programmes on NRM. 

Management ofCommon International Resources: Ocean, climate, International fisheries and 

managementcommissionsandAntarctica. 

 

SessionalAssessment 

d) 2Tests :15Marks 

e) 1Assignment : 5Marks 

f) 1Seminar : 5Marks 
 

 

TotalMarks :25Marks 

--------------------------------------- 

Materials forReading 

 

 Chiras,D.D.,Reganold,J.,&Owen,O.S.(2005). 

Managingwaterresourcessustainably(Ch.10)&Waterpollution(Ch.11)in  natural   

resourceconservation: Management for asustainable future (9th ed.). New Delhi: 

Prentice-Hall.pp.219-298. 

 Chopra, K., Kadekodi, K. G., & Murthy, M. N. (1990). Participatory 

development:Peopleandcommonpropertyresource.NewDelhi:SagePublications. 

 GlobalChange and NaturalResourceManagement,Vitousek,P.M.1994. 

 Heywood, V.H. & Watson, R.T. 1995. Global Biodiversity 

Assessment.CambridgeUniv.Press. 

 MillerT.G. Jr.EnvironmentalScience,WadsworthPublishingCo. (TB) 

 Mishra, G.  P., & Bajpai, B. K. (2004).Communityparticipationin
 naturalresource  management.Jaipur:RawatPublications. 

 Murthy,V.V.N.&Jha,M.K.(2009).Landandwatermanagement(5thed.)NewDelhi:Kalya
ni Publishers. 

 Odum,E.P. 1971. FundamentalsofEcology. W.B. SaundersCo. USA, 574p 

 Pandey, B. W. (2005).Natural resource management.New Delhi:

 MittalPublications. 

 Rogers,PerterP.,Boyd,JohnA.,&Jalal,K.F.(2006). 

Anintroductiontosustainabledevelopment.NewDelhi:PrenticeHallofIndia. 

 TownsendC.,HarperJ,andMichaelBegon.EssentialsofEcology,BlackwellScience. 

 Vernooy,R.(2006).Socialandgenderanalysisinnaturalresourcemanagement.NewDelhi:

SagePublications. 
 

Materials forReferences 

 Agarwal,K.C.,2001,EnvironmentalBiology,NidhiPublicationLtd. Bikaner. 

 Beyondglobalwarming:Ecologyandglobalchange.Ecology75,1861-1876. 

 CoastalEcology&Management,Mann,K.H.2000. 

 Cunningham, W.P. Cooper,T.H.Gorhani, E&Hepworth,M.T.2001, 

 Ecologyof CoastalWaterswithImplicationsforManagement(2ndEdition).Chap.2-

5,pp.18-78&Chap.16,pp.280-303. 

 EnvironmentalEncyclopedia,JaicoPublishingHouse. 
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 FrancoisRamade1984.EcologyofNaturalResources.JohnWiley&SonsLtd. 

 Mallik,S.(2011). 
Women,panchayatsandnaturalresourcemanagement:TheroleofPRIsinNayagarhdistrict

ofOrissa.Jaipur:RawatPublications,2008. 

 WorldBank.(2000).Naturalresourcemanagementstrategy:EasternEuropeandCentralAsi
a,WashingtonDC:WorldBank. 

 
Courseoutcome 

 

Bytheendofthecoursethestudentwillbeableto: 

2 RecognizeandexamineconceptofnaturalresourcesanditsimportancetoEcolo

gy. 

 

2.Demonstrate knowledge of Natural Resource Management helps to balance the needsof 

people and the economy with protecting the ability of ecosystems to support 

soil,water,forests,wildlife,fish,recreation,andotherresources. 

 

3 UnderstandthatNaturalResourceManagement(NRM)isanintegratedandmultidisciplinar

y approach combining Earth-Science,Life-Science,EnvironmentalScience, Social 

Science andManagementScience tomanage and restore 

naturalresourcesandecosystemswhichisneededforbeingahuman. 

 

4 As Human Resource Managers be able to sustain Natural Resource Management 

andrestores abiotic and biotic resources in their environmentand can also acquire 

skillstoaddresstheNRMproblemsintheirmanagementarea. 
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22HRM4EC9-(ElectiveCourse) CREDITS: 

4GLOBALHUMANRESOURCESMANAGEMENT(GHRM) 

Examination Duration: 3 

HoursCIA/Sessional Marks: 

25ESE/AnnualMarks75 

Course 

ObjectivesMakethes

tudents 

1. ToknowtheMeaning and definitionofGHRM 

2. TostudytheInternationalRecruitment,RoleofTrainingandcompensation. 

3. Tounderstandtherepatriationprocess,Culturaldimensions 

UNIT– IIntroduction toIHRM 

Emergence and Definition of IHRM-Domestic and International HRM: 

DifferencesandModerating Variables-The Path to Global Organizational Status-Mode of 

Operation-Control Mechanisms-The seven Cs of IHRM – A Brief Outline. Development of 

IHRM.DifferencebetweenIHRMandDomesticHRM 

UNIT–IIInternationalRecruitment 

InternationalRecruitment:Issues,ApproachesandCriteria-InternationalStaffTransfer-

The Roles of Expatriates, Non-Expatriates and the Corporate HR Function-

FactorsModerating Performance-DualCareerCouples-Gender Issue:WomenExpatriates. 

UNIT–IIIDevelopingGlobalMindset 

Cross cultural contextandinternational assignees- Role of Training-Pre-

departureTraining Programmes-Staff Development Through International Assignments-

Compensation:Objectives, Key Components, Approaches, Patterns in Complexity- Career 

Development,repatriate training, developing international staff and multinational teams, 

knowledge transferinmultinationalcompanies. 

UNIT–IVInternationalEmploymentProcess 

The Repatriation Process-Individual Reactions to Re-entry-Multinational Responses-

Designing a Repatriation Programme-HRM in the Host Country Context-Industrial 

Relations:Key Issues, Trade Unions, The global legal and regulatory context of MNE, The 

Internationalframework of Ethics and Labour standards, Key issues in International Industrial 

Relations,Trade Unions and MNE‘s, Response of Trade Unions to MNE‘s, Regional 

Integration, TheIssueofSocialDumping,Impact ofDigitalEconomy. 

 

UNIT–V–CulturalDimensions 

PerformanceManagement-CulturalDimensions,Hoefstede‘sClassification-

InternationalBusinessEthicsandHRM-OwnershipIssues-

ResearchandTheoreticalDevelopment. 

 
UNIT– VI-GlobalBusiness 

AnOverviewofInternationalBusiness:Introduction,DefinitionofInternationalBusiness, 

Changing Environment of International Business, Globalization of Markets, 

TrendsinGlobalization,EffectsandBenefitsofGlobalization. 
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SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

--------------------------------------- 

MaterialsforReferenceand Eresource 

1. http://www.eiilmuniversity.co.in/downloads/IHRM.pdf 

2. http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.462.2060&rep=rep1&type= 

pdf 

3. https://otgo.tehran.ir/Portals/0/pdf/Armstrong's%20Handbook%20of%20Human%20 

Resource%20Management%20Practice_1.pdf 

4. http://studenttheses.cbs.dk/bitstream/handle/10417/3068/kristine_svendsen.pdf

MaterialsforReadings 

 HemantWagdre.2007.InternationalHumanResourceManagement.Adhyeyan 
Publishers,NewDelhi. 

 PatJoyutandBobMorton.2004.EncyclopediaofHRD,VolumeNo.6:TheGlobalManager 

– Creatingthe SeamlessOrganisation.JaicoPublishers,India. 

 PeterJ.DowlingandDemicE.Welch.2004.InternationalHumanResourceManagement.4
th

Edition.ThomsonLearningInternational. 

 RichardMead.2005.InternationalManagement–

CrossCulturalDimensions,3
rd

Edition.BlackwellPublishing. 

 S.K.Bhatia.2005.InternationalHumanResourceManagement.DeepandDeep,NewDelhi. 

 SubirChowdury.2003.Organisation21C.PearsonEducation. 
 HarishKuKreja,InternationalHumanResourceManagement,SureadraPublications,4561

/16AnsariRoadDryagang,NewDelhi22009. 
 VarshS.Sukhadeve,InternationalHumanResourceManagement,ChandralokPrakashan1

32:SivramKrite,MayurPark,BasantViharKanpure-21,2015. 

 Raymond,InternationalHumanResourceManagement,TaMcGrawHillPublishingComp
anyLtd,2008 

 G.R.Basolia,HumanResourceManagement,ShreeNiwanPublicationsJaipur, 2009. 

 DeepaGarg,HumanResourceManagement, MobitPublications,NewDelhi2009. 
 Dr.VarshaS.Sukhadeve(2015),InternationalHumanResourceManagement,Chandralok

Prakashan. 

 PeterJ.Dowling,MariinFesting,AllenD.Engle,Sr(2019),InternationalHumanResourceM
anagement,Cengage LearningIndiaPrivateLimited. 

CourseOutcome 

Studentswillbeabletounderstandthe 

1. HRMat Internationallevel 

2. Internationalstatusandmode ofoperationofHRM 

3. Internationalrecruitmentprocess 

4. Genderissuesatinternationallevel 

5. Trainingforpredeparture,internationalassignmentandapproaches 

6. HRM intheHostcountry, ParentcountryandThirdcountry 

7. Culturaldimensionsandbusinessethics 

8. GlobalbusinessandChangingEnvironment. 

http://www.eiilmuniversity.co.in/downloads/IHRM.pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.462.2060&rep=rep1&type
http://studenttheses.cbs.dk/bitstream/handle/10417/3068/kristine_svendsen.pdf
http://studenttheses.cbs.dk/bitstream/handle/10417/3068/kristine_svendsen.pdf
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22HRM4EC10-(ElectiveCourse) CREDITS:4 

 

OFFICEMANAGEMENT 
 

 

 

 
CourseObjectives: 

Examination Duration: 3 

HoursCIA/Sessional Marks: 

25ESE/AnnualMarks75 

- Tomakethestudentsknowtheconceptsofoffice,officeorganizationandofficemanagement 

- Tomakethestudentsbefamiliarwithroleofoffice managersinofficeorganization 

- Tomakethe studentsbeawareofrecordsmaintenanceandfilingprocedure. 

 

UNIT–I:Office–Nature,FunctionsandImportance 

Office–
Meaning,Definition,Objectives,Importance,Characteristics,Commonactivities,Functionsof 

OfficeManagement–Functionsof OfficeManagerqualitiesandrole 

– ,-ScientificManagement 

UNIT– II  :OfficeOrganization 

Office Organization - Meaning – Definition – Characteristics and Significations -

FormalandInformalorganization-PrinciplesofOfficeorganization–TypesofOrganization – Line 

– Functional – Matrix – Line and Staff – Committee Organization –Office Committees – 

Requisites for office committees - Forms of Organization structure –Ideal Organization- 

Departmentation – Basis- Organization charts – Types – Relation 

ofOfficewithotherdepartments–Accounts–Purchase–Sales–ProductionandHRDepartment – 

Departmentation of office services – Legal – Accounts – Personnel -PublicRelations–

SecretariatandGeneraladministration. 

 

UNIT- III:RecordsManagement andFiling 

RecordsManagement-Definition-Scope–WhatareRecords–SignificanceofRecords – 

Filing- Essentials of Good Filing System – Advantages of filing – Importance offilling- 

CentralizedandDecentralized Filing –Types of filing-Modern Method of 

file,Modernfilingdevices–OfficeFormsand OfficeReportandTypesofofficereports. 

UNIT–IV:OfficeServicesandSupervision 

OfficeCorrespondence–FeaturesofgoodbusinessLetters-CentralizedCorrespondence – 

Office Services – Typing – Mails Service – Inward and outward Mails –Office Registers –

Communication –Process– Importance– Basic Principles and Types ofOfficeCommunication-

OfficeSupervision-WorkMeasurement. 

UNIT–V: OfficeEnvironment 

Environment of an Office, Interior, Security of the Office,Office location – 

Factorsresponsible for location of office – Office lay out – Objectives – Principles – 

Importance –Open office – Working environment Factors – Lighting – Ventilation -Colour 

conditioninginoffice. 
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UNIT–VI: TPMApplication 

Total Productive Maintenance (TPM)s and its Importance, Zero breakdown 

concepts,ZeroDefectsandTPM,maximizingequipmenteffectiveness,autonomousmaintenancep

rogram,fivepillarsofTPM,TPMSmallgroupactivities. 

 

SessionalAssessment 

a) 2Tests :15Marks 

b) 1Assignment : 5Marks 

c) 1Seminar : 5Marks 
 

TotalMarks :25Marks 

--------------------------------------- 

BooksforStudy 

- Kumar,N.andMittal,R,(2001)OfficeManagement,AnmolPublicationsPvt.Ltd.,4374,/4BA

nsariRoad,Darryaganj,NewDelhi–110 002. Wwwanmolbook.com. 

- Kumar,N.andMittal,R,(2002)OfficeOrganisation,AnmolPublicationPvt.Ltd.,NewDelhi–

110002.Www.anmolbook.com. 

- Puri,M.K.,(2011),FunctionsofOfficeManagement,ALPBooks7/33,AnsariRoad,Daryaganj

,NewDelhi-110 002. Www.books.delhi.com. 

- Pillai,R.S.N.Bagavathi,(2003)OfficeManagement,S.Chant7CompanyPvt.Ltd.,(AnISO900

1:2008NCompany),RamNagar,NewDelhi–110055. 
 

BooksforReferences 

 

- KathiresanandDr.Radha,OfficeManagement,(2004)PrasannaPublishers&Distributirs,Old.

No.KrsihnanppaStreet,(NrarSnthoshMahal), 

- Triplicane, Chennai– 600 005. 

- Arora, S. P. (2015) Office Management, Second Revised Edition, Vikas, 

PublishingHouse Pvt. Ltd., E-28, Sector-8, Noida- 201 301 ( UP) India.Registered 

Office: 576,MasjidRoad,Jangpura,NewDelhi-110014. 

- IntroductiontoTPM,2013,SeiichiNakajima,ProductivityPress,Chennai. 
- Gopalakrishnan,P,Banerji,A.K.,2011,Maintenance and Spare Parts 

Management,Prentice–HallofIndiaPvt.Ltd. 

- Arora S. P. ( 2015), Office Organisation and Management, Vikas Publishing House, 
PvtLtd 

 

CourseOutcome: 

Atthe end ofthe coursestudentswillbeable tounderstand 

1. Managementofofficeindependentlyandscientifically 

2. Thefunctionsofoffice 

3. Scientificmanagement 

4. Safetyandsecurityprocedures 

5. Maintenanceofrecordsandfilingsystem 

6. Systemsand processofcommunicationand correspondence 
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22HRM4PW-(ProjectWork) CREDITS:5 
 

PROJECTWORK/DISSERTATION 

Objectives: 
 

Impart practical knowledge on Human Resource Management 

subjectsParticularsofEvaluation 

2ReviewsoftheReport –40 Marks (2 x 

20)EvaluationoftheProjectReport –40 Marks (2 x 

20)VivaVoceExamination –20Marks(2 x10) 

 

 

Total –100Marks 
 
 

Credits – 5forProjectWork/DissertationReport 

CourseOutcome: 

OncompletionoftheProjectworkthestudentsbeableto: 

 

 Toobservesituationalvariables 

 Reviewenvironmentalchanges 

 Understandtherolesandresponsibilitiesoftheresearcher 

 Understandthespecializedknowledge 

 Compareand contrasttherealityandtheory. 
 


